
The LUCKY 13th Edition
 

Welcome to the spookiest edition of the Knighted Writer yet! Read it with your coworkers, read it over and over if you must, but do
not read it in the dark. Happy Halloween from the Knighted Writer, and we wish you a very fun and safe holiday!

 

COMPANY ANNOUNCEMENTS
All Eyes on Isaac: Knighted's New Ace of Training and

Development

 
W e are pleased to announce that Isaac Trumbo ,
previously one of KV's Lead Supervisors at Bicycle
Casino, will now be heading Knighted's Training and
Development Department. In this role, Isaac will oversee
a ll training initiatives and activities, providing calculated
vision and guidance to our Trainers, aligning and
effectively integrating training programs with operational
needs within the casino, and ensuring the overall integrity
of our professional development processes.

Prior to joining the Knighted family in April, Isaac was part
of the Certified Network Management (CNM) team, and
was an integral contributor to establishing CNM's internal
processes. With about eight years of gaming industry
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processes. With about eight years of gaming industry
experience, and formal project management experience,

he brings to this role a deep breadth of operational knowledge and insight, planning and
organizational skills. Isaac will be a tremendous asset for our training efforts, and we look
forward to collaborating with him as we continue to develop our business. 
 
Fun fact: Isaac is a musician and has had the opportunity to play music alongside popular
bands at shows and festivals such as South by Southwest (SXSW). In addition to his
musical talents, he takes an interest in photography in his spare time. 
  
Please join us in welcoming Isaac to his new role!

Knights For Neighbors: A Walk to Fight for a Cure

 
Associates from across Knighted
Ventures were called to arms on
Sunday, 10/19 to fight against Breast
Cancer! Sadie Moua from the
Cordova Casino organized a
fundraiser and a walk in Sacramento
that was a huge success. Associates
of Knighted Ventures raised $540 and
the company matched $500 for a
total of $1040, putting the team in
10th place as the most amount
raised from companies in
Sacramento. The participants of this
event assembled even though most
were sleep deprived from an 8 hour
shift the night before. What troopers!
Thanks to their participation and their
generous contributions, we were able
to surpass our goal of raising $500!
Aside from the amazement of being
able to raise $540 and the wonderful
contributions both by participating in
the event and by donating to the
cause, we wanted to shed some light
on the importance of this event and the good we have done for the community. 
 
Some might ask why we walk, or how participating in a walk would help the cause. The
actual goal for this event, was to have a cool function that anyone and everyone could join
in on. If we could raise money and help a good cause, even better. The impact of the event

you will be entered into our monthly mystery
prize drawing!

Click This Link to Submit Your Answers
 
1.) On Pai Gow Tiles, if the bank is pair/pair and a player's hand
opens up pair/pair as well, what are the odds that these two
hands will push? (For Pai Gow Poker, assume that there are no
copy-pairs)

A.) 1/2
B.) 1/3
C.) 2/3
D.) 3/4

2.) On Craps, rolling a 7 or 11 on the come out roll results in a
"natural", what is the chance of rolling either a 7 or 11?

A.) 1/9
B.) 2/9
C.) 1/7
D.) 2/7
E.) 1/6
D.) 1/3

3.) Which of the following shortcuts for calculating a Panda
payout is correct?

A.) Multiply the number by 175 and then divide by 6
B.) Divide number by 2, add a zero to whatever you get and
multiply by 4.
C.) Multiply by 2 twice and then add a zero.
D.) Divide by 2 twice and then multiply by 100.
E.) Divide by 0.25.

4.) Which of the following shortcuts for calculating a Dragon
payout is correct?

A.) Multiply the number by 175 and then divide by 6
B.) Divide number by 2, add a zero to whatever you get and
multiply by 4.
C.) Multiply by 2 twice and then add a zero.
D.) Divide by 2 twice and then multiply by 100.
E.) Divide by 0.25.

5.) How many times does the number 13 appear in this
newsletter?

 
You can't win if you don't play!

  

 
Congrats, Conner Rogers, on your

Banker Brilliance!!  You won a
Pebble SmartWatch! 

 

Quiz 12 Answers & Explanations: 
learn below!

 
1.) On Baccarat, if the shoe has 8 decks and the
dealer cuts half of one deck, about how many hands
would you expect to be dealt? Assume average hand
size is 5 cards.
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in on. If we could raise money and help a good cause, even better. The impact of the event
on the community wasn't evident until we started the walk. Thousands were there at the
capital to walk 3.1 miles. While walking, we came across an elderly woman pushing another
woman in a wheelchair for the entire 3.1 miles. Why were they walking? Why would they
come out here, in the scorching sun, at the break of dawn to walk? She had a "survivor"
banner, tied around her waist, and she pushed that wheelchair up and down the hilly
streets. Why did the lady do this three mile walk, pushing someone in a wheelchair when
she herself, could hardly walk? Well, because she was a survivor. She survived her battle.
She lived to see more birthdays and more of her grandkids. Contributions to the funding for
research, for early detection, and for prevention make stories like this possible. For
everyone who donated and participated, Sadie and the Community Outreach Team would
like to thank you warmly for your support. We hope you all realize the impact you have
made. 

   

KNIGHTS OF THE LIVING DEAD 
 

  
  

Don't worry - no Knights were harmed in the making of this story. It's just special effects! 
  

size is 5 cards.

Answer = 78

416 total cards minus 26 cards (half a deck) equals
390 cards. 390/5 = 78.

2.) If 15 associates were chosen at random to form a
group, which is closest to the probability that at least
two of them have the same birthday? (Ignore leap
year)

A.) 1%
B.) 5%
C.) 10%
D.) 18%
E.) 25%
F.) 30%

Answer: E - 25%

The easiest way to calculate it is to first find the
chance that NOBODY has the same birthday. So
conceptually, the first person can have any birthday,
the second person can have any birthday other than
the first one, the next person can have any birthday
besides the previous two, and so on. Mathematically,
this is a multiplication of probabilities:

1 x (364/365) x (363/365) x (362/365) x ... x
(351/365) = 0.747

The chance that nobody has the same birthday is
74.7%, so the chance that at least two people has the
same birthday is one minus this or 25.3%.

3.) A casino decides to hold a raffle where the winning
patron gets to spin a prize wheel. This wheel has 50
different prizes on it. The maximum possible prize is
$10,000, which can only be done by first landing on a
slot that says "Double" and then landing on a spot that
is $5,000. If you land on "Double" more than one time,
you keep spinning until you land on a number, but the
most you win is still double the amount of the number.
Assume there is only one slot with "Double" and one
slot with $5,000. Which is closes to the odds of
winning $10,000? 

A.) 1 in 100
B.) 1 in 1,250
C.) 1 in 2,450
D.) 1 in 2,500
E.) 1 in 3,650

Answer: C - 1 in 2,450

There is a simple way and hard way. The hard way is
to figure that the first spin must be "Double" which is
(1/50), but the next spin can either be "Double"
again, or $5,000. And if it's "Double" again, then it
can be "Double" AGAIN, or it can be $5,000. And
this goes on forever. So you have a summation of
multiplications:

(1/50)^2 + (1/50)^3 + (1/50)^4 + ... + (1/50)^Infinity 
The simple way is the first spin must be "Double" and
once you do that, you can pretend the "Double" slot
doesn't exist anymore because if you land on it, you
just spin again. So the answer is (1/50) * (1/49) =
0.0004081633 or 1 in 2,450

4a.) In Horse Racing, a "Trifecta" is where you
correctly pick the top three finishers in the correct
order. Assume there's a race with 9 horses, and all
horses are equally likely to finish in any position. What
are approximately the odds of winning a "Trifecta?"

A.) 1 in 81
B.) 1 in 150
C.) 1 in 375
D.) 1 in 500
E.) 1 in 700

Answer: D - 1 in 500

(1/9) * (1/8) * (1/7) = 1 in 504



  
For our October University of Knighted Course, KV Banker and makeup aficionado Carissa
Edwards taught members of our SoCal team the magic of special effects makeup! 
Carissa gave a brief introduction to the history of makeup in movies by introducing
key figures in the industry (i.e. Jack Pierce, who is known for his work on movies like Bride of
Frankenstein,The Mummy, and Wolfman) that have helped facilitate the growth and
advancement of this art form.  Many types of horror movies, especially zombie movies
(like Night of the Living Dead), were discussed in Carissa's presentation, as well as more
popular movies like Jurassic Park and X-Men. 

Following the history lesson, Carissa demonstrated on KV participants, Jason Galit and
Geovanny Martinez, how to create zombie style make-up effects with store bought items (i.e.
zombie makeup kits) and simple household materials (i.e. glue and toilet paper). Carissa
showed us how to create cuts, gashes, and gaping flesh wounds with the use of a sponge,
makeup, glue, tissue, and fake blood!  It was definitely an experience that taught us a lot
about the important role and intricacy of special effects makeup in the movie industry.
Some might say it was a spook-tacular event!

 

 

On The Move! Thai Vu moved to Casino 580 from Palace and Korbyn Kociemba danced
from Palace to 580. Nathan Robinson went across the bay from Casino 580 to the 101
Casino and Manuel Lopez headed East to Lodi from Casino 580. Justin Nunes, Andy Lee,
Phong Xiong, Sheena Hardie, Cody Bennet, and Muriel all moved from the Cordova Casino
to the Lotus Casino, while Keng Thao, Chase Baxter, Curtis Berry, Juan Mejia, and Andy
Thao took their place at the Cordova Casino . Please welcome these Amazing Movers to
their new homes!
  
Shaking Up! We're proud to announce that Zechariah Gauna has been promoted to Lead
Supervisor in SoCal, while in NorCal, Myles Austerweil has been promoted to Supervisor!
Please give a round of applause to these supers for their promotions!

 

Employee  Spotlight
 

Keaton Yniguez - Lodi

Before joining Knighted Ventures, Keaton

4b.) A "Superfecta" is correctly guessing the top four
finishers in the correct order. What are the
approximate odds of winning one of these for the same
race?

A.) 1 in 3,000
B.) 1 in 5,000
C.) 1 in 7,500
D.) 1 in 10,000
E.) 1 in 16,000

Answer: A - 1 in 3,000

(1/9) * (1/8) * (1/7) * (1/6) = 1 in 3,024

5.) On Pai Gow Poker in Las Vegas, players don't
pay $1 collection, but if they win the hand, the house
takes 5% commission. Assume the chance of winning
a hand on Pai Gow is 30%, which betting amount
would roughly be the point at which the expected
amount of commission paid is the same as the $1
collection. 

A.) $50
B.) $65
C.) $75
D.) $85
E.) $100

Answer : B - $65

$65 x 30% x 5% = $0.975 

 13 Fun Facts about the Number
13!

 

 
When the KW staff sat down to brainstorm
ideas for the theme of our 13th edition, we
began to wonder how 13 came to be seen as
unlucky in the first place. We think it's a
perfectly good number! Below are 13 fun facts
we found about the number 13!

1) No one really knows the origin of "unlucky
13," but some say it has to do with the
challenge posed to monks in charge of lunar
calendars caused by years with 13 full moons
rather than the usual 12.



Before joining Knighted Ventures, Keaton
worked mostly in the retail and phone
customer service industries, while his last
position involved raising donated funds to
political parties. He's been with us for
about seven months, and appreciates how
the things he does at work keeps him
mentally sharp on a daily basis. He says
that you "need to be bright to be in our
business," and is proud to work with such
intelligent coworkers and friends.

Fun Fact: Keaton loves basketball, and
has played his entire life! He still gets to play some pick-up games with friends, and aims
to play at least 2-3 times a week. His favorite NBA team is the Sacramento Kings!

Juan Mejia - Lotus

Juan attended UC Davis to study
ecology and biology, and
describes himself as a "plant and
nature geek". Joining Knighted
about a year ago, he worked for
the USDA for three years in their
Plant Sciences department,
focusing on invasive weeds and
aquatic plant life. His favorite part
of working in the casino industry is
the management and associate
staff surrounding him; he's glad it's
always fun and exciting because
of the people around him, and
appreciates the positive environment that makes everyone "feel like they shine"!

Fun Fact: Juan has experience backpacking and camping around the most rural and
remote parts of the California wilderness! Volunteering with the Wilderness Trail Crew in
the South Warner Wilderness, his job was to clear trails with primitive cutting tools to
appreciate wilderness history!

Kim Quon - Bicycle

Kim moved to the United States over ten
years ago from South China, and has
worked in the third-party gaming industry
ever since. Before joining Knighted last
April, she worked for CNM for eight years,
and had never played a card game
before she came to work there! She feels
that the job fits her personality very well:
she describes herself as naturally quiet,
and likes to use the time on the tables to
think and improve her focus. With almost
a decade of banking experience, she
says her focus is much better now than it

2) Others attribute the origin of "unlucky 13" to
a combination of Norse and Christian
mythology. This has led to a superstition that if
there are 13 guests around a dinner table, one
guest will die. 

3) There are documented instances of an
actual job that existed in Paris at the turn of the
20th century, called the "quatorzieme"
(translated: fourteenth). This person would
come to dinners and events in case there were
only 13 guests. As the "fourteenth," the
quatorzieme could provide dinner guests with
peace of mind!

4) Many hotels and other tall buildings do not
have floors labeled 13 - instead, the thirteenth
floor will be labeled the fourteenth, and so on.
This is similar to how casino tables lack a seat
4!

5) The number 13 is the smallest emirp. An
emirp is a prime number that becomes a
different prime number when its digits are
reversed.

6) Fear of Friday the 13th is called
paraskevidekatriaphobia. Notable sufferers
of this affliction include Napoleon Bonaparte,
President Herbert Hoover, and President
Franklin D. Roosevelt. An estimated 21 million
Americans suffer from the phobia as well.

7) In some parts of the world, including areas
of Latin America, it's not Friday the 13th that's
considered unlucky, but Tuesday the 13th.

8) 13 is actually considered to be a lucky
number in Italy. But if you take a trip to Rome,
be careful with the number 17, which is
considered unlucky in much of the country. The
reason? 17 is written in Roman numerals as
XVII, which as an anagram says "vixi." This
can be translated as "I lived" - emphasis on
the past tense.

9) According to National Geographic. it's



says her focus is much better now than it
was before!

 
Fun Fact: Kim was hired with Knighted on her eight-year anniversary in the third-party
gaming industry! She was originally hired with her first company on April 1st, 2006, and
accepted her position at Knighted on April 1st, 2014. She considers it a very lucky day!

How did you get your start in the California gaming
industry? 
 
I have worked for the State of California for 30 years
this September. During my career, I have worked for
various state agencies with California Department of
Justice (DOJ) being one of those agencies. During my
tenure at DOJ, I had the opportunity to transfer to the
Bureau of Gambling Control (Bureau) within DOJ as a
manager in the licensing section. It was then, February
2005, that I started in the California gaming industry.
Although I no longer work for the Bureau, transferring
over to the California Gambling Control Commission
(Commission) has allowed for me to continue work in
the California gaming industry (nine years now) where I
hope to stay until retirement.

 
Featuring:

Tina Littleton

  
California Gambling

Control
Commission

Executive Director

What was your immediate impression when you entered a California card room for the first
time?
 
Until I began working at the Bureau, I did not know that California cardrooms existed. It was
during my tenure at the Bureau that I learned that we had 92 (at that time) cardrooms. My

first cardroom visit was at the Commerce Casino. To go from not knowing that cardrooms
even existed to taking a tour at one of the largest cardrooms in California, was definitely an
eye opener. I recall walking around and hearing the rattle of the chips and was amazed at
number of table games they had to offer. I have since visited many cardrooms throughout the
state and found each one to be unique in its own way, whether it is a three-table card room or
a 90 table cardroom.

What one or two accomplishments have given you the most satisfaction? Why?
 
The one accomplishment that I am proud of is my appointment as the Executive Director. I
started with the State of California 30 years ago as a Seasonal Clerk where I was hired to file
and type teacher credentials. I was taught to work hard and to go for what I wanted as it
wouldn't be handed to me. I did just that and I am thankful and proud to be in the position
that I hold today. 

What do you believe are the most critical steps to take when managing any change?
 
A few months after my appointment to the Executive Director position, I learned that the
Commission would be going through reorganization. The Governor's Reorganization Plan 2
transferred half of the Commission's staff along with the workload to the Bureau. During this
time period, it was important for me to be transparent to staff during this change and always
keep in mind the impact the changes would have on them. Communication is the key element
during any change. Keeping staff updated on the changes that are being made, why they are
being made, explaining the impact that it has on them, and keeping an open door policy to
respond to any questions or concerns they may have.

How do you keep up-to-date with local, national, and international trends in our industry?
 
The Commission has a Public Information Officer who daily gathers and sends news

9) According to National Geographic. it's
estimated that approximately $800-900
million is lost in business in the U.S. on each
Friday the 13th.

10) Many airports across the U.S. are missing
Gate 13, and several of the older airplane
models lack a Row 13.

11) A 2008 study showed that fewer car
accidents occur on Friday the 13th - maybe
because the superstitious among us avoid the
road?

12) The Thirteen Club was a group formed in
the 1880s to counteract the superstition that
the number 13 was unlucky. Members would
regularly meet on the thirteenth of the month
and sit at dinner tables with 13 guests each -
only after walking under a ladder to enter the
building! Several former U.S. presidents were
members of this club, including Grover
Cleveland, Chester A. Arthur, and Theodore
Roosevelt.

13) The Apollo 13 space mission was
scheduled to launch at 13:13 (military time).
NASA members scoffed at the idea of the
number 13 being unlucky, but many
superstitious citizens worried about the
mission. Though an engine failed and an
oxygen tank exploded during the flight, the
astronauts returned safely home. Lucky or
unlucky? It's a matter of perspective!

 

Gaming in Sci-Fi/Fantasy:
Fictional Games of Chance

The idea of playing games for wagers is a fairly
ubiquitous one: a winner gets the spoils, while the rest of
the players learn a valuable lesson in skill, luck, and
probability. It's no wonder that games like poker,
baccarat, and blackjack show up in popular forms of
media, but what if the story is set somewhere other than
our world or time period? If two or more wizards wanted
to place a wager, would they be hoping for the bank to



The Commission has a Public Information Officer who daily gathers and sends news
articles/stories regarding the gaming industry. I will take time out in the morning to read
these articles to stay up-to-date on the daily happenings in the gaming industry. I also
subscribe to the various gaming related magazines and attend
conferences/seminars/meetings on a regular basis to continue my education in this unique
industry. Finally, meeting one-on-one with the industry representatives is the best way for
me to stay up-to-date on the happenings in the industry.

 

HEALTH AND WELLNESS
 

FREE FLU SHOT PROGRAM AT THE BIKE

As part of our ongoing commitment to create a
healthier workplace, Summit Health will be
p rov id ing FREE flu shots this fall for KV
employees (and their dependents) at The Bike.
Influenza is caused by a potentially serious
respiratory virus that can not only make us
miserable for 3-5 days, but can also lead to life-
threatening complications such as pneumonia
and other infections. The most effective way to
protect yourself and those around you from
getting the flu is to get a flu shot.
 
The flu shots will be available:

DATE: November 12, 2014
TIME: 5:30am - 7:30am & 1:30pm - 5:00pm  
PLACE: The Bicycle Casino
 

**Please note, this event is open to employees (and their dependents) who are currently covered
under one of our Knighted Ventures medical plans.
   

SIGN UP AT THE CASINO TO RESERVE YOUR SPOT!
For more information, contact Human Resources at (213) 507-8809.

  
KNIGHTED MYTH BUSTERS:

Will the flu shot give me the flu?
 

With flu season just around the corner, many people
try to prepare themselves by getting their yearly flu
shot. However, there are many still out there that
hesitate to get a flu shot in fear that it might cause
them to get sick. Maybe it's time we clear up some of
these flu shot rumors and put you all at ease.

 
"CAN THE FLU SHOT GIVE ME THE FLU?"

NO!  According to the Center of Disease Control and
Prevention (CDC), when flu vaccines are given with a needle, they are made in two different
ways:

1. With an INACTIVATED FLU VIRUS
2. With NO FLU VIRUS at all

Inactivated flu virus vaccines are dead viruses and the bottom line is: a dead virus can't
infect you! You can think of these types of vaccines as if you were to remove the stinger from
a stingray--still the same animal, just no longer harmful.
 

to place a wager, would they be hoping for the bank to
bust? This article will introduce you to a few forms of
gaming in popular culture. From betting credits in space
to placing gold coins on bonuses, even the most
fantastical places play games to have fun!

Sabacc (or jhabacc, depending on which star system
you're coming from) is the most popular fictional card
game in the Star Wars universe. It uses a seventy-six
card deck divided into four suits, accompanied with two
copies of eight special cards. Depending on the type of
sabacc game being played, each person is dealt two to
five cards, and the object of the game is to get a total
that's as close to 23 or -23 as possible. The real catch,
though, is in the electronic cards that are used to play:
there is a certain time in the game called the Shifting
Phases where cards can change between positive and
negative values. The game uses many forms of poker
statistics and strategies, alongside one very unique
variable: the ability to "lock in" values of cards, in order
to ensure card values at the end of the hand. Sabacc is
heavily referred to in Star Wars literature and even
mentioned in the original films; Han Solo won the
Millennium Falcon in a game of sabacc!

Cyvasse is another example of using hybrid poker
rankings, combining aspects of chess, Stratego, and
Blitzkrieg in a player-versus-player game. Created by
George R.R. Martin for the A Song of Ice and Fire series
(better known as the Game of Thrones series on HBO),
the game is not only played for money, but also for
information and secrets. The game itself consists of ten
pieces of fantasy-themed jobs and concepts, like
Dragons, Spearmen, and Heavy Horses (think of
knights in armor), which are placed on a hexagonal
board to go to war against each other. Different pieces
are effective against some and less effective against
others, while the Dragon pieces on both sides can both
help and hinder players by "eating" whatever pieces
are closest to them. MILD SPOILER: Tyrion Lannister
may be learning this game in the next season, so watch
out for it!

 
Whether you're traversing space and time or in a rural
tavern waiting for your next adventure, gaming is a



 
Vaccines with no flu virus function similarly to inactivated viruses, except their role is to
merely mimic the influenza virus. This type of vaccine is like seeing Ryan Gosling's
"doppelganger" at the mall - looks just like him, might make you lose your breath for a
second, but it really isn't him. Bummer!  
 
Regardless of the type of flu vaccination you receive, both forms serve the same purpose:
they are injected into our bodies to help stimulate the development of antibodies (aka the
defenders of your immune system) to protect us from future exposure to live influenza
viruses.  
 

"IF THE FLU VIRUS DOES NOT MAKE ME SICK, 

WHY DO I 'FEEL' SICK?" 
There can be some side effects associated with the flu shot.
Some of the most common ones are soreness, redness,
tenderness, or swelling where a shot was given and low-
grade fever, headache, and muscle aches.    
 
In addition, it is important to remember that it takes about
two weeks after vaccination for your body to develop
adequate immune protection. It is possible to be exposed to
the influenza virus shortly before getting vaccinated OR after,
during the two-week period that it takes the body to develop
protection. Therefore it IS possible for a person to get the flu
before the vaccine actually takes its full effect. However, it
was NOT caused by the flu shot! 

  
"BUT THE FLU SHOT STILL GAVE ME A COLD!" 

The flu shot didn't give you a cold, because having a cold and having the flu are two different
things. A flu vaccine only protects against Influenza viruses, and catching a cold is caused
by cold viruses (Rhinoviruses). 

 
 

"SO, WOULD IT BE BETTER IF I JUST WAIT TO
GET THE ACTUAL INFLUENZA VIRUS TO BUILD

MY IMMUNE SYSTEM?"
NO! The flu is no joke, especially for young children,
older adults, and those with certain chronic health
conditions. Making the effort to get vaccinated
regularly is a smarter and much safer option then
risking illness to build immune protection.

 
 

"SO SHOULD I GET THE FLU SHOT EVERY YEAR?" 
YES! First off, certain strains of the influenza virus that are dominant change every year.
Therefore, researchers have to develop new vaccines regularly.  However, even if the
vaccine you received a year ago still protects you from current viral strains, immune
protection can decline over time. So having regular vaccination is needed to keep your
immune protection optimal. Furthermore, protecting yourself also protects those around you
and reduces your risk for more serious outcomes during flu season. 

 

Halloween 2014: The Nightmare
A Terrifying TPPP Tale

 by Icey R

As a therapeutic and psychologically stabilizing exercise, I must share my most recent haunting and
terrifying Halloween-related experience. Please read the following true story with caution. The upcoming
tale requires a hard heart, fierce eyes, and an iron soul. Proceed at your own risk.
 
During the last month I chose to date supermodel Candy Griffin. We met at an Air Supply fan club
meeting. She became attracted to my blue eyes, sense of humor, and appreciation for 1980s power
ballads. Admittedly, I became attracted to her mainly based on physical attributes, although she
possessed a kind heart, and a knack for manipulating nightclub bouncers, and restaurant hosts.
 

We definitely did not click in the traditional sense. I attempted to
capture the humor of our many escapades, and wrote a 79-page
screenplay titled "Ron and Candy, the Sound and the Fury." I emailed

tavern waiting for your next adventure, gaming is a
universal way to strengthen problem-solving and
statistical analysis. It is an age-old concept with
passionate people creating, improving, and analyzing
the act of placing wagers, and more and more games
are surfacing every day. What sorts of fictional games
have you wanted to play? Have you ever wanted to play
a game of Dragon Poker or Tetra Master with your
friends? A list of fictional games can be found here,
while a quick internet search may reveal some fun and
interesting fan rules.

Learning Styles: One Size
Doesn't Fit All

In previous publications, we've given
precedence to the importance of building your
personal brand at work through skill
development and goal setting. In this publication,
we'd like to expand on these themes by
discussing a key ingredient in creating, and
following a professional development plan that
is best suited to your needs: learning styles! We
all have them - different ways we learn best, as
well as how we prefer to learn. Let's cover three
basic learning styles briefly: visual (eyes),
auditory (ears), and kinesthetic (action) learning.

University College Bepko Learning Center
describes the three cognitive learning styles in
the simplest terms. If you enjoy seeing pictures,
charts or written documents to explain
concepts, you are what is called a visual
learner. If, on the other hand, you seem to
remember things best through sound, you are
an auditory learner. And if you need to
physically do something through some kind of
action, you are what is called a kinesthetic
learner ("kinesthesia" is the sensation of
movement). It is very possible that you aren't
committed to any one of these learning styles,
but that in fact you learn best through a
combination of two or even all three of these
styles - all the time, or according to specific
situations. This is a very interesting concept if
you think about what this means for you in terms
of general life-long learning, and even more
interesting when applied specifically to how to
improve your work-related skills at KV!

Before trying to develop new skills or master
new information, take a few minutes to get a
sense of which learning style best suits you. One
way to do this is by taking a brief inventory of
different learning environments that you've
experienced, e.g. lectures, labs, classrooms,
software, books, audio books, films, writing
papers, etc., etc. Try to think about how you
interfaced with the learning process, not the
information itself. Was there ever a subject that
you were not interested in at all, but succeeded
in learning easily? This may be a good indicator
that learning method you were using was
conducive to your success. Conversely, have
you ever struggled to get your head around a
skill set or subject that you really loved? Maybe
you weren't approaching the information in a
way that was best for you! If you're having
trouble pinpointing your own style, there are
many resources online that will walk you through
the identification process.

http://r20.rs6.net/tn.jsp?f=001jSAt3LiU_7bVBlms6gDy_pFj0Ae46DRP0gF7uBZqXy8-ul_m7fJjHM7ieDjPjhBYKf7ezlvsmeN6w70TqGddSdKzklT5_pk4pTMo-b-U-r_E8738C9lryXF4wy5ZDCVFg_SOmZhfELN5-oWadJ0igV_s0-DTOg64kJQvpAwTqnI6cLRlcP1ATHlyWdzUB3fg7IrltejcGw35pZgTKza1bA==&c=&ch=


screenplay titled "Ron and Candy, the Sound and the Fury." I emailed
the completed work to Woody Allen. Mr. Allen called me a few days
later, and advised that he could not "connect" with the story line. He
suggested that I forward a copy to Stephen King, because the
screenplay stood more within the scope of Mr. King's expertise. Mr.
Allen also recommended that I remove the following excerpt from "Ron
and Candy." He advised that even the most seasoned horror movie
aficionado may become psychologically damaged after reading the
following excerpt:
 
"Approximately one week ago I agreed to assist Candy, her very
gothic cousin Lilith, and Lilith's pessimistic entourage, in renovating a

house near downtown Los Angeles. We would transform the dilapidated two-story structure into a most
frightening haunted house. We would open for business upon completion of the project, charge a $20
admittance fee, and use the final proceeds for an undisclosed altruistic cause - a mildly corrupt, very
bureaucratic, yet very helpful charitable organization.
 
The house stood on the 1300 block of a Los Angeles
intersection, just south of the downtown district. Lilith
commanded me to clean up bedroom number 3, and
hang the friendly skeletons "habeas" and "corpus" on
the wall. As I completed the assignment I became
extremely groggy. I had taken allergy medicine prior to
entering the home - the excessive dust could have
exacerbated my allergies, and I exercised proper
precaution an hour beforehand. I gradually fell asleep
on a very rickety 70 year old bed, and entered a
disturbing and frightening dream.
 
The dream began on the morning of October 31st. I
began my shift at the casino, executing the typical
pre-shift ritual - I consumed some sort of energy
drink, in combination with generic heartburn
medication.  Initially everything seemed normal.
Then, the worst Supervisor in the history of California
gaming, "Disorganized" Doosey Howard, began
coordinating table assignments, pushes, and lunch
breaks. Owners Roy and Jieho had arrived two hours
earlier for a surprise audit. The ensuing events would shock the conscience of any badged banker.
 
One might interpret Howard's following decisions as disgraceful to humankind. First, he pulled Roy and
Jieho from a Supervisors' meeting, and commanded each of the two owners to 2nd pair a dead spread
Baccarat game. Using his warped logic, Howard advised that our CEOs must guard these tables, as the
idle chips demanded top-notch, hypervigilant asset protection. Howard did not allow our CEOs to take
breaks, because they "made it to the top, and anyone on top made it there with hard work, few lunch
breaks, and no bathroom breaks."
 
Pulling all regular Tiles bankers from their usual assignments, Howard replaced them with new hires. He
advised that all new hires must "sink or swim," and must "plunge" into the most difficult situation. Also,
two of the new hires worked as drummers in their free time, and according to Howard, the drummers
would feel comfortable hearing the melodious jingles and jangles produced by the tiles.
 
Howard replaced the 3-Card Poker bankers with Pai Gow Poker bankers, but commanded each Pai Gow
banker to bank two 3-Card Poker tables at one time. Based on Howard's mathematical logic, Pai Gow
Poker bankers supervised a seven-card game, therefore such bankers would have no trouble
supervising two simultaneous 3-Card Poker games. A double-banking 3-Card Poker banker merely had
to monitor a total of 6 cards, not 7, as in the case of Pai Gow Poker.
 
Howard then substituted the Pai Gow Poker bankers with UTH bankers, because according to his logic,
Pai Gow Poker bankers monitored a 7-card hand, and UTH bankers monitored a 5-card river, along with
a 2-card player hand. Therefore, the UTH bankers would continue to evaluate a cluster of 7 cards, and
no major difference existed in one game versus the other. 
 
Many more changes took place, and Howard altered the entire company lineup in an unusually bizarre
fashion. Howard simply advised all bankers: "when in doubt, push the rack out....."

 
In what was perhaps his most disorganized
move of all, Doosey Howard told the Floormen to
remove the staff from the cage and have them
perform custodial duties for the day, since he
figured that the place should be cleaner and
more "sparkly" for Halloween. Doosey reasoned
that they didn't really need people behind the
cages anyway, because the cage would take
care of itself. 
 
When no could cash in their chips, the chips
began to stack up in piles, until players and

bankers were trapped under mounds of chips, like quicksand.
 
To address the impending emergency, Roy ordered all
Senior Associates to purchase wheelbarrows from the
Home Depot. Senior Associates carted mounds of
chips towards designated areas of safety. However,
their valiant efforts were no match for how quickly the

the identification process.

Once you've identified the way that you
personally learn best, it's time to apply this
method to the progression of your skills as a
Banker. Are you a visual learner? Ask your
Supervisor for a demonstration of the game that
you're working on. Ask for Game Guides and
charts that you can reference and study. Are
you an auditory learner? Ask your Supervisor to
go through the relevant information and give you
an explanation of the game in question. Read
the materials aloud; this will help you reinforce
concepts that a visual learner might pick up
better by seeing in action. Are you a kinesthetic
learner? Are there speed drills that you can take
home with you? These tactile exercises will help
you master the material.

As I'm sure you've noticed, all of these
approaches will be beneficial for each type of
learning style. You may also consider asking a
Supervisor for an opportunity to try and explain
the concepts yourself; teaching is one of the
very best ways to learn, regardless of your own
personal learning style! Use every tool at your
disposal and interface with your Supervisors to
help you refine an approach that is best for you.

 



their valiant efforts were no match for how quickly the
tsunami of chips was accumulating. Soon, casino
staff, players, and KV bankers became entrapped in a
t idal wave of chips. Employees began to suffocate,
and at that moment, I awoke in a frenzy, and
screamed "Nnnnooooo!!!! No more chips!!"
 
As I reminisce over this horrible nightmare I quiver,
and shun the memory. I cannot bear to look at wheelbarrows anymore. I become shell-shocked
whenever I hear the clicking sound of Pai Gow Tiles. I apologize if I have crushed the inner spirit of my
readers. In order to recuperate, I have entered an intense Yoga rehabilitation program. In the near future
I hope to stabilize, and once again tread water in normal day-to-day casino activities."
 
Please have a safe Halloween, and avoid haunted houses, and allergy medication.
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