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PARTY TIMEPARTY TIME

  
 
You are all cordially invited to Knighted Ventures' 2nd Annual Holiday Bash! Each casino
location will be convening over the next couple of weeks for merriment at a local
establishment. We will provide refreshments at each party, including food, adult beverages,
and EANABs. There will be awesome prizes for you to win! You are welcome to bring your
spouse/ partner or one guest. Details will be circulated in your location prior to the party and
are also included below for your reference. 

Lotus CasinoLotus Casino
When: Thursday, January 9th, 4 pm - Midnight
Where: Blue Cue

In This Issue

Company Announcements
Knights for Neighbors

Employee Spotlight
A Shoeshine Christmas by Ron

"Iceface" Mendelow
Banker Brilliance

Congrats, Ray Zhou
Banking Bloopers

Resolutions
Sober Rides

Join Our Mailing List

http://r20.rs6.net/tn.jsp?f=001OwGruiS6W_0mkVEz1_Deos-Lbu0WAjTvg9zytehi5X8MTLaoNvXp_GK9aqkMjYfsqRH7LwaWhn4zgHQonxYW6ad7vuB-qe0pPp622U4al-Dgh-aSXOtR-DH7YC4kFUUDDM9sh-yoYet_7Y6zvwBC5SwpqtXM6QWvCEmLZGp_OGz2RLR1YEdKgw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001OwGruiS6W_0mkVEz1_Deos-Lbu0WAjTvg9zytehi5X8MTLaoNvXp_GK9aqkMjYfsqRH7LwaWhn4zgHQonxYW6ad7vuB-qe0pPp622U4al-Dgh-aSXOtR-DH7YC4kFUUDDM9sh-yoYet_7Y6zvwBC5SwpqtXM6QWvCEmLZGp_OGz2RLR1YEdKgw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001OwGruiS6W_0mkVEz1_Deos-Lbu0WAjTvg9zytehi5X8MTLaoNvXp_PPof0xlqfRJjj9HGWwlFqKri1I7W3v7RSbA5owrk4EBjQQiFeBG8qF4pspSpzGfGf57ekDkQjq5sbJGj55BCyINUraq-peDBQRDhXMkqNFTenCgat0fiDOzxuAZJ9qA9XjBQTB8cHtb_1tJ06sXYjupkd8XZczrxg==&c=&ch=
http://ui.constantcontact.com/d.jsp?m=1113502897322&p=oi


Where: Blue Cue
1004 28th Street
Sacramento, CA 95816 
Blue Cue Website

Casino 580 & Palace Poker CasinoCasino 580 & Palace Poker Casino
When: Tuesday, January 14th, 6 pm - 2 am
Where: Sanctuary Ultra Lounge & Restaurant
2369 First Street
Livermore, CA 94550
Sanctuary Ultra Lounge & Restaurant Website

The 101 CasinoThe 101 Casino
When: Wednesday,  January 15th, 4 pm - Midnight
Where: AMF Boulevard Lanes
1100 Petaluma Blvd S, Petaluma, CA 94952
AMF Boulevard Lanes  
 
Normandie CasinoNormandie Casino
When: Monday, January 20th, 5 pm - Midnight
Where: Seventy7 Lounge
3843 Main St. 
Culver City, CA 90232 
Seventy7 Lounge Website
 
Mark your calendars! See you there!Mark your calendars! See you there!
 
   

 NormandieNormandie
CasinoCasino

For For 
Head Start KidsHead Start Kids

~~~ ~~~ 
KV's 1st KV's 1st 
VolunteerVolunteer
FieldtripFieldtrip

 
Knights for Neighbors had its first ever volunteer event on December 19th, and it was a
success on all counts thanks to the gigantic hearts and refined efficiency standards of KV
Normandie! Coupled with One Voice LA's Holiday Program, we used our amazing sorting,

packing, and lifting skills to ensure that families in the Head Start program had food on the
table and presents under the tree for Christmas. We even helped set a record for One Voice's
attendance, on top of helping the volunteer teams finish two hours early!
  
During this holiday season, KV HR
and Leadership want to thank all
of our employees for
demonstrating the Knighted

BBANKERANKER  BRILLIANCE BRILLIANCE
Monthly Quiz & Contest 

Answer all of the quiz questions
correctly and you will be entered into
our monthly mystery prize drawing!

  

Click This Link to
Submit Your Answers

 
1.) If KV covers up to 30k per hand
on Baccarat, what's the highest
dragon bet that will get fully paid if it
hits?
 
2.) If you combine the Player's cards
and Banker's cards on a hand of
Baccarat, it is possible to get 6 of a
kind - For example, 6 aces would be
a 3 versus 3 tie.  Out of the 13 card
rankings, Ace, 2, 3, 4, 5, 6, 7, 8, 9,
10, J, Q, K, how many of these is it
possible to get 6 of a kind
considering the hitting rules for
Baccarat?
 
A.) 5
B.) 8
C.) 9
D.) 10
E.) 13
 
3.) Which of the 3 Baccarat Bonus
bets have a higher payout at various
bay area casinos than at all of the
current Knighted Ventures casinos?
 
A.) Dragon (40 to 1)
B.) Panda (25 to 1)
C.) Tie (8 to 1)
 
4.) How many more times does the 3
to 2 Blackjack Bonus pay versus the
bonus on 6 to 5 Blackjack?
To clarify, this is for the bonus portion
only, not the entire payment.
 
A.) 1.25 Times
B.) 1.50 Times
C.) 2.00 Times
D.) 2.50 Times
 
5.) What's more likely to happen:  
 
A.) Buy one mega-millions ticket and

winning the jackpot (You must pick 5
numbers from 1-75, and 1 mega
number from 1-16 and hit all 6
numbers, ordering for the 5 numbers
does not matter.)
 
OR
             
 B.) Betting and hitting dragons 6
consecutive hands on Baccarat.
(Assume probability for one dragon
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demonstrating the Knighted
Ventures Values in everything you
do. Thank you for every event
you attended to give your time,
for how hard you work for
yourselves and others, and for
your belief that giving to others
is the best gift of all! If you would
like for our Knights to donate to
a cause that you're close to, or
have any ideas for our next
outing, please contact Katie
Guthrie (kguthrie@knighted.com)
or Jason Galit (jgalit@knighted.com) for your volunteering needs!

  
 

  
MoversMovers  

&&  
ShakersShakers

 
This month has seen another great round of Knighted Ventures employees on the move and
shaking things up. At Lotus Casino, Rick Calma was promoted to Supervisor; at The 101,
Chris Baker was promoted to Shift Lead; and at Normandie Casino, Nelson Delgado, Sean
Farley, Joe Shumsky, Tim Wittman and Esther Yee were all promoted to Shift Leads.
  
On the move are: Associates, Grady Wilkins and Pritesh Chandra (from Normandie to Lotus),
 Associate, Jasmine Bustamante (from Normandie to Casino 580), and Supervisor, Jorge
Melendez-Gomez (from Normandie to Casino 580 & Palace). Congratulations to all, and
welcome to your new homes!
 

 

KNIGHTS FOR NEIGHBORS
Profiles in volunteering among our ranks

- featuring Tyler Sexton

 
We have the very good fortune of having a passionate team here at Knighted Ventures. Many of us
direct this zeal toward the betterment of our communities, and we want to highlight the efforts of our
brave knights. You make us proud!
  
From The Palace Poker Casino, this is Tyler Sexton's story:
 
My Life in Ghana
 
I can't tell you exactly what possessed me
to leave the country alone and travel across
the Atlantic to teach in Africa.  I know that I
wanted to travel and to take a risk.  As
Americans, we can get so used to security
and freedom, and I wanted an experience
that limited those qualities and pushed me to

(Assume probability for one dragon
is 0.02253.)
 

You can't win if you don't
play!

  

Congrats Ray Zhou, on
your Banker Brilliance!!

 You won a Year
Subscription to 
Amazon Prime! 

 
FREE Two-day shipping 

Unlimited streaming of movies
and TV

FREE Kindle book borrowing

Click Here for the Complete
Answers to October's Quiz

Across (number of letters):
1. Three of a kind  ~ "trips"
4. 100 chips  ~  "rack"
5. aka the bank's advantage (4)
8. 20 chips  ~  "edge"
11. Highest possible Pai-Gow
Poker dice action number  ~
 "eighteen"
12. Tile known as "Thunder"  ~
 "eleven"
14. Increasing your bet if you lose
- system  ~  "martingale"
16. Blackjack: Ace + Seven =
____18  ~  "soft"
17. Three-Card player win with
eight  ~  "panda"
19. Baccarat where players can
touch the cards  ~  "squeeze"
20. The best flush  ~  "royal"
21. Betting Fee  ~  "collection"
24. Highest non-pair two-tile rank
 ~  "wong"
26. 'Pair of _____, never loses.'  ~
"deuces"
27. 'No gamble, no____.'  ~
 "future"
28. Three-Card banker win with
seven  ~  "dragon"
 

http://r20.rs6.net/tn.jsp?f=001OwGruiS6W_0mkVEz1_Deos-Lbu0WAjTvg9zytehi5X8MTLaoNvXp_JA4hhARtfPpFXAkWqT7z44jCQUuBE3AY4QU0wu1LpprOrb5Q7Z-5-Pk-XVzeqMUrpwzkm6oTYOgZNxWXlBFbXr_a4NRREkmmr5NO-ODgTwOW4gPdfZPpnb-AsHQShn6MIN5srro2Uc8aTs2ThvmM9YOrE8y3pchz7iU56QHCwTp1v12dhXDj0bMuK8hqB9oi4YQ_20ScSYMtxsezMDl-Bs=&c=&ch=


that limited those qualities and pushed me to
be more self-aware.  Since I'd been a math
student for years, I decided what better way
to experience the third-world than to teach
mathematics to third-world children?  I set off
on a trip that would take me from Los
Angeles, to London, then to Ghana for two
weeks.
 
The experience itself was beautiful and bizarre.  I was told that I was walking on the center of the
earth, and I felt the weight of those words.  Africa has extraordinary sights, with populated towns,
lush forests, and expansive beaches.  Although this is a land stricken with poverty, it has no
shortage of breath-taking visuals.  My iphone ran out of photo capacity real quickly. Some of the
more bizarre qualities were the lifestyle and sights within town.  Ghanians are very pleasant and
indifferent.  I never felt like the natives ever paid much attention to my presence, and that really
made me feel secure.  Being one of two tourists in this small town, I expected to be a target of
thieves.  The reality was that crime rarely happens in this part of the country.  I would later write a
paper in college using statistics to show that Ghana is safer than many American cities.  The most
charming thing about this country, is it's names for businesses. 
 
My Top three favorites were:
 
"Happy Family Mortuary"
 
"God's Pencil Has No Eraser Credit
Union"
 
"Obama Phones"
 
And of course, the time I shared with the
kids was unforgettable.  They possessed a
daily awe and energy that I haven't seen in
any American classroom.  Living on close to
nothing, they valued their education as it
was their hope for a better future.  I became
really close with all of them, and I still get
teary-eyed remembering all the games we
played and the silliness we shared.  They
had so much to ask and energy to demand, but I never grew tired of it.  The school had some
troubles with money and unfortunately they resorted to punishing the kids with higher tuition.  It was
sad for me and my fellow volunteer, but we still kept our spirits up.  We decided that even though
we may not make a difference in this school, we could at least make meaningful memories for
these children's lives.  If we could teach them just one thing before we left, we would have done an
enormous justice to these kids. My focus was breaking the tradition of memorize and regurgitate.  I
didn't want them to just copy down information and then regurgitate it when necessary.  I challenged
them to think outside the box and understand why we use these formulas and techniques.  They felt
very bewildered by this concept, but I could see that when they understood "why" we did the
problem, the problem seemed much simpler and took less recollection.

 
There's a lot more to this story, but the meaning I got
from it was simply being grateful for what I have.
 Bottled water in this country is more expensive that
minutes on cell-phones while hot running water is a
royalty only known by the most wealthy in Ghana.  We
may groan and mope about the state of our lives in
California, but it doesn't even compare to the troubles
those kids face.  I live every day knowing that these
children would die to have the life I have, so I strive to
appreciate every minute of it.
 
 
 
 
 

Do you volunteer in your community or have a special non-profit organization that 
inspires your loyalty and service? Tell us your story!
 

Employee Spotlight

 
Down (number of letters):
2. Jacks, Queens, Kings  ~
 "pictures"
3. DEQ's version of the iShoe  ~
 "hawk"
6. Normandie City  ~  "Gardena"
7. 'The____always wins.'  ~
 house"
9. Tile known as 'Sky'  ~  "teen"
10. Company that provides shuffle
machines  ~  "shufflemaster"
13. KV Norcal office city  ~
 "Emeryville"
15. Tiles known as 'Chicken'  ~
 "joker"
18. 'No bet, no____.'  ~  "behind"
21. Attempting to bank every spot
is called a 'Bank_____'  ~
 "chasing"
22. Two-Card 21  ~  "natural"
23. 'One-Two, I____you.'  ~  love"
25. Senior Manager of Normandie
 ~  "Quynh"
26. Rightful owner of EZ Baccarat
 ~  "DEQ" 
 

BANKING BANKING 

BLOOPERSBLOOPERS

Dropping The Ball In



Employee Spotlight
November 2013

 Normandie Casino
 

Ray Zhou
 

An alumnus of USC, Ray describes himself as a driven
individual with a passion for market-microstructure (This is a
branch of finance that deals with the details of how exchanges
occur in markets through supply and demand - we had to look
this up for a definition!). Ray has been a valuable employee
since his hire in June 2013. Supervisors and coworkers
describe him as someone who smiles a lot and has a great
attitude, who is flexible, reliable, and eager to learn. He's always
able to contribute interesting facts to any conversation. 
 
Fun Fact: Ray is a self-taught cardist! Cardistry is the art of
visual card flourishing and manipulations, highlighting the
technicality and dexterity needed to perform. Card flourishes are
separate from card magic tricks, but many magicians tend to
use them, making their tricks more visually impressive.

   
Bryan Afinidad  

 
 
A seasoned banker in his own right, Bryan has shown
how to fuel and maintain passion for the job through
his performance on a daily basis. Praised in the
casino for his ability to adapt in any situation and his
quick learning ability, Bryan also displays these
qualities in his personal life, playing the guitar and
piano in his free time. His work ethic shines inside
and outside of work as well; on top of quickly learning
Pai Gow Tiles, he even plays in two different bands!

 
Fun Fact: Bryan and his girlfriend are expecting their
first child: a baby girl!

    

 
Casino 580

 
Nathan Robinson

  
Nathan joined Knighted Ventures after a diverse wealth of
experiences. After growing up in a small town in Maryland, he
joined the Army Infantry and was deployed to Iraq for two years.
Upon his return, he studied at the Cordon Bleu in San
Francisco and worked in the restaurant industry for three years.
Since joining KV, Nathan has proved himself to be an
extremely hardworking and dedicated employee, always
putting the team and the company first.
 
Fun fact: Nathan knows how to maintain and fire over ten
different firearms (most of them at the expert level with each
hand), but does not own a single one, having seen the damage
weapons can do.

 
 
 

   

 
Lotus Casino

 
Keng Thao

 
Kengkue Thao, known by Keng to his friends at Lotus,
started at Knighted Ventures with a recommendation
from his uncle. Born halfway across the world in
Thailand, he immigrated to the United States at the age

Dropping The Ball In
2014: 

(Bankers Beware!)
The Fallen Chip:
The moment you see the chip start to
roll. Your eye darts between the
dastardly chip and the table and you
have to make sure the it does not
accidentally roll under someone's
foot.

The Wayward Rack: 
The incident we all dread. Only too
late do you realize that the rack sits
catawampus and now is set to
tumble. Your hand darts to right the
rack as it slips between your fingers,
sending the stacks sprawling.

The Challenging Change Run:
The rare (hopefully) occurrence when
a banker gets too confident in their
rack stacking abilities and begins to
challenge rack carrying records,
realizing far too late that 20 racks at
once is never a safe plan.

The Close to the Bank Caper:
Another case of the overly
courageous banker. Only now, rather
than $3000 in collection it is now
$30,000 and change. All $100, $25
and $5 that the players can use. Will
you get it all back?
 

Life Is The Game



Thailand, he immigrated to the United States at the age
of six. He is the second oldest of seven siblings,
coupled with the fact that he is the eldest brother.
Supervisors describe Keng as extremely hardworking,
and is always flexible and willing to roll up his sleeves
for his team. With great work ethic and an even greater
attitude, Keng has shown time and again that he's
constantly improving, while always being able to lend a
helping hand with others.

 
Fun Fact: In Keng's spare time, he is an avid video
game enthusiast!

     

 
The 101 Casino

 
Noy Meesai

 
A former group home supervisor and counselor for ten
years, Noy carries a magnetic and positive attitude,
always willing to help the team and company grow.
Originally, he applied to Knighted Ventures to
experience something different from a "regular job", and
wanted to build and develop new skillsets in an area of
work he was unfamiliar with. Seen as a great trainer and
role model by his supervisors and peers, Noy has been
one of our most reliable assets on the tables and as a
mentor.
 
Fun Fact: Noy is currently attending school, studying auto
mechanics and machine welding. He even took 19 units
last semester!
 
 
 

 

Please join us in congratulating and thanking these talented and dedicated people. Keep
up the good work!

A Shoeshine Christmas 
by Ron "Iceface" Mendelow 

 

        
As the holiday season approached, I
once
again found myself possessing a dearth
of disposable income.  Since
Thanksgiving I had found another
financial advisor, Eggs Benedict,
M.B.A./Ph.D.  Dr. Benedict's resume
nearly dripped with superior
qualifications:  business consultant for
Enron, Plymouth, and the 2008 Detroit
Lions..... board member of AIG's 2009
executive compensation committee.....
lead underwriting consultant for Countrywide Mortgage Sub-Prime division..... 
  
Yet in spite of these incredible accomplishments Dr. Benedict did not triple my
investment within 2 weeks, as he had promised.  I not only lost a very large amount of
capital, but I also received a $4000 invoice for sundry business expenses.  For
unknown reasons these expenses included such items as "Romance Escort
Service," and massive amounts of Ben & Jerry's ice cream.
  

Life Is The Game

Play On

Top  5  BankingTop  5  Banking
Re so lutions  fo rRe so lutions  fo r

20142014

 

1. To not use a glorified version
of spirit fingers for hand

clearing.
 

2. To always have a dragon
count; if only so that when one

of the supervisors ninja up
behind me and ask, I am

ready!

3. To keep my patience when
my "favorite" dealer throws



  
For reasons beyond the scope of my knowledge women like me a great deal.  As a
kind hearted man I felt an obligation to provide my special lady friends with holiday
gifts.  Therefore, I needed a large amount of money in a short period of time.  In order
to provide each sweetheart with a holiday gift I required the sum total of 51 GIFTS!  21
Christmas gifts, 24 Hanukkah gifts (3 women x 8 nights) and 6 birthday gifts (my luck
- 25% Sagittarius women).
 
Shoeshining seemed like a satisfactory solution in response to this major crisis.  For
the demands of the holiday season, however, the "cut and cry" method which I
utilized last month just would not suffice.  I decided to solicit advice from the Babe
Ruth of shoeshiners, Tony Soccino (pronounced so-chee-no).  Tony began his craft in
the early 70s, during the golden age of shoeshining , and learned from the "big guns"
- prodigious figures such as Irving "chopped liver" Kleinmann, Sol "the shine" Stein, 
Jack "on the rocks" Fitzgibbons, and Carmine "the peacock" Cappolucci.
  
I only travel first class, and boarded the megabus headed to Las Vegas.  I eagerly
anticipated a meeting  with Mr. Soccino.  Heading to sin city with many like-minded
entrepreneurial people felt wonderful -- although my seated counterparts had little
concern for hygiene, dental care, or vulgar language.

  
Taking a cab toward the Las Vegas
suburbs, I arrived at Soccino's home,
and admired the 6000 square foot
mansion.  Walking up the driveway I
saw an older gentleman sitting on the
front porch.  Slicked back silver hair. 
Buddy Holly style glasses.  Dark
polyester double-knit shirt, featuring
white piping, and a large collar.  Blue-
brown-maroon plaid pants.  Yes, the
man, the myth, Soccino!
  
A calm and rasping voice began to speak:  "I've lived here seven years and ain't
never paid the mortgage note, the banks is a bunch 'a suckers.....  I love living here,
food always tastes better when it's free.....  who the hell are you..... aen' whatta you
want from me?"
  
As I explained my situation Soccino did not seem perturbed one iota, and even
chuckled at my perplexity.  "Kid, I wish I had your problem, don't worry, we'll get you
twenny Gs by noon tomorrow.  All I ask is one favor..... after we get the score could
you take me to Anastasia's Italian Bistro?  We're paisan now, don't forget about
me....."
  
"Of course....."
  
"OK, dats all I want from you.  Now the 'cut and cry' is good for rookies, but let's go wit
'sorrow and borrow.'  We'z gonna guilt people like there's no tomorrow, you aen' me, I
gotta bee-you-tee-full plan."  

 
 
This man still possessed the right

my "favorite" dealer throws
collection back towards me,

while I am 100% sure it is $300
on the nose and not $305.

4. To scale my Red
Bull/Monster/Rockstar intake
back to non-cardiac-arrest-

threatening levels. Or if I myself
am not a caffeine addict, to

help one of my coworkers with
their addiction.

And, the serious one...

5. To assign a Designated
Driver for the holiday party for

anyone planning to drink.
 

Safety First
Don't Drink and Drive



This man still possessed the right
stuff:  sharp, slick, and confident. 
We hit the strip, and all of the major
casinos.  We worked the slots.  Tony
acted as my uncle, pretended to
desperately need a hernia
operation, and constantly
emphasized the massive co-
payment.  Tony picked the most
ripened marks - out-of towners, often
senior citizens, and recent recipients
of a major slot jackpot.
  
 
 

Step 1 - Sorrow.  
Obtain sympathy from the mark regarding elective, yet necessary surgery.  Obtain
even more sympathy due to the egregiously high co-pay. 
  
Step 2 - Borrow.  
A wise man once said "a closed mouth does not get fed."  2A - ask for the full co-pay
amount, $5000.  2B - If the mark rejects the request ask for 50% of the previous
amount.  2C - repeat step B until the mark pays or threatens to call security. 
  
This article cannot begin to summarize the experience of working with such an
honorable legend of the casino industry.  Tony and I raised over $22,000 in seven
hours, more than enough to cover the cost of my 51 sweetheart gifts and the
Anastasia's Italian Bistro. Our experience reflected the beauty of American enterprise
- two very different men, two very different generations, digging deep to achieve a
difficult yet altruistic business agenda.
  
 
Happy New Year from Ronny Iceface, Tony S, and the Knighted Writer staff! 
 
 

Don't Drink and Drive

Free Public Transit Options
LA Metro free bus and rail New

Year's Eve: 9 pm - 2 am
 

 Caltrain, MUNI, SamTrans, and
VTA offering free service New

Year's Eve: starting at 8 pm.
 

AAA Tipsy Tow
Call 1-800-400-4222

New Year's Eve: 6 pm - 6 am
Will tow 10 miles or less for free
with no more than 2 passengers.
After 10 mile, you will have to pay

between $8 and $15 per mile.
 

CLICK HERE
For Sober Ride Listings From The
National Highway Traffic Safety

Administration (NHTSA)
 

Knighted Ventures | Visit Our Website!
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