
A Letter From the Partners

Happy Holidays and Happy New Year to all of our Knights! Thank you for all of your hard work
and support throughout 2017. It has been a year of grit, determination and growth despite the
odds, and we owe it all to each and every one of you.

While opportunity through expansion has been, and will remain a priority for us; we would like to
encourage everyone to devote some time this new year to the expansion of the mind. 2017 saw
some serious social and political upheavals, and the climate has been a tough one. As we march
into the future together, compassion for each other and open-mindedness to all opinions are the
most meaningful and far-reaching traits that we can and should develop.

“It’s easy to get attached to big ideas and labels, like ‘Republican,’ ‘Democrat,’ ‘feminist,’ or
‘engineer.’ We use these labels to find our tribes, get comfortable, and stick with them, and it is
suffocating,” said Stephanie Ruhle, anchor of MSNBC Live, to graduating students from Lehigh
University.

“We live surrounded by people who sound like us, vote like us, spend like us,” Ruhle says. “We
get only the news we want to. And then scream into the social media echo chamber that is
designed to serve us up information we already like.” True value, she proposes, comes from
embracing the unknown, and from being open to listen to voices that don’t necessarily conform to
our existing beliefs — from being okay to be afraid, but not letting the fear stop you from learning
and growing. 

As all of you know, we pride ourselves at Knighted on being a company that drives for a culture of
leadership. That leadership, we often tout, means leading from where you are… from a place of
having goals, and enabling yourself and others to achieve them. But sometimes, leadership also
comes from having the courage to listen to others, and to admit your flaws. In this spirit, we
would like to dedicate 2018 to a year of expansion of all things: our company, our opportunities,
and most importantly, our minds. On a smaller scale, we are hoping to provide more training and
resources to everyone in the company. Our eventual aim is to provide more online resources,
onsite resources, leadership training and adaptive training schedules. We ask for your patience
as well as your ideas as we gradually roll this out. We welcome all ideas, if you have any, please
email them to  training@knighted.com

On a broader scale, we ask for input from all of you to teach us how we can dedicate this year to



expanding our minds, and our points of view. We ask each of you to get involved in the
community, reach out to others, and discover the world beyond your world. Come join one of our
Knights for Neighbors events, or hey - create your own! Reboot a forum for U Knighted, or
get together with friends, but also reach out to people you normally wouldn’t. 

It’s often easy to surrender to the news of the day, and feel powerless in the grip of the larger
forces that shape our society. But nothing, nothing is stronger than the individual mind, set on a
goal, and armed with compassion and empathy. 

Happy Holidays, Knights. We are proud to work beside you, and appreciate all of the growth
you have given to and received from each other. Let’s kick it to the birds in 2018. 

Warmest Wishes,
Roy and Jieho

It's that time of year again! Holiday parties are right around the corner. Please stay tuned for
more details as event information will be preshifted and posted at your respective casinos. Let's
ring in the New Year with some fun, games, group bonding, and prizes!

Toys for Tots
 Players Casino

Our Knights at Players Casino
got into the holiday spirit this
year, organizing a toy drive for
their community! Partnering
with Toys for Tots, who collects



new toys for 13 million children
in poverty in America, we were
able to collect over 40 toys,
doubling our planned goal.
Thank you to our generous
Knights in Ventura, and special
thanks to Supervisor Matthew
Garcia for organizing the event
and dropping off the toys!

APCH Toy Drive
Bicycle Casino


On December 15th, our Knights in
LA partnered with A Place Called
Home for the APCH Toy Drive!
Our second year helping out with
this event, Knights in LA sorted
toys, books, and other donated
items to gift to thousands of kids
in underserved areas. A day full
of fun and generosity, our team
donated over 50 toys to the cause as well!

LA Food Kitchen

Our Knights in LA have a
chance to kick the New Year
off in a giving mood: by
dona ng their me to L.A.
Kitchen! Throughout the event,

you’ll be prepping food for those in need, and we’re hoping for 30-40 volunteers for the
event. Family and friends are invited, provided they are 14 years of age or older, and a
specific dress code will be enforced. Make sure to read our Knights for Neighbors Flyer for
more details; the deadline for sign-ups is Monday, January 1st!

Ricardo (Ricky) Jimenez - Golden West

The employee that was selected for Employee
Spotlight is Ricardo (Ricky) Jimenez from Golden
West Casino! Ricky is an extremely professional
associate who always comes ready to work every
day no matter what is going on outside. He is a



huge team player, for him, its the team first. He
helps with training, is always willing to stay
overtime, and goes the extra mile. When on the
table he is extremely professional, focused and his
number one priority is protecting the integrity of
the game. We appreciate him staying positive and
professional throughout everything going on at
Golden West, his willingness to stay OT without
complaint and his open line of communication with
our management team.

A fun fact about Ricky is that one of his nostrils is
bigger than the other because when he was 5
years old he stuffed a whole crayon up his nose
and he had to go to the hospital where they used a
big metal clamp to stretch his nostril and took it
out. It was an orange crayon that came out
brown. 

2017 has been a big year for Ricky, becoming a father was biggest thing that has
every happened to him and every day has been a new day, from his son's first word being
"Dad" to watching him learn to crawl. When he first found out he was a father he was jobless
and got a job in the fields. He was suppose to work the day he got called for an interview with
KV but decided to take the risk and not go and thankfully (For all of us here at Golden West as
well) was offered the job.

From all of us here at KV, thanks Ricky for all your hard work!

Giovanni Azpeitia - 101 Casino

Our 101 employee spotlight for this month is Giovanni
Azpeitia. Gio has been with the company a little over a year
now and recently got his red belt qualification. Apart from
being a trustworthy associate on the tables, his positive
attitude and team-first mindset is what endears him to
supervisors and peers alike. He is always willing to help
out with picking up shifts, coming in on his days off and
being extremely flexible with his schedule even though he is
balancing both school and work right now. Gio is reliable
and takes all table/training assignments graciously making
him a real asset on the floor in terms of operations. 

Outside of work Gio has a healthy lifestyle and prides
himself on making active choices. He has a passion for
bodybuilding and is looking to compete in the upcoming year.
This involves tough workouts and being meticulous about
his diet. Most impressively, he is able to balance his
lifestyle & work while going to school full time. Gio is
currently going to Sonoma State to be an electrical

engineer. Thank you again Giovanni for being such an asset to the team and we can't wait to see
what's in store for you this upcoming year!

Hunter Cole - Lodi Casino



Our Lodi candidate for this month is Hunter Cole!
Hunter has a positive, ready-to-work mindset. He
doesn’t mind helping out the team by coming in early,
working OT, or switching shifts with associates.
Hunter is finishing up his qualifications on UTH and
currently in the progress of learning tiles. He continues
to push himself and strives to expand his gaming
knowledge daily.

Hunter's favorite vacation destination is Las Vegas.
He likes to go for the entertainment but also to spectate on the colorful personalities that convene
down on the strip on a nightly basis - or "people watching" as he calls it. Hunter also enjoys the
music scene; he saw the band "Smashing Pumpkins" in a bowling alley and the band "Fun" on a
rooftop. One of his favorite forms of live entertainment was the show "Ka" by Cirque du Soleil.

Fun fact: Hunter came in 1st place in a Junior Archery Tournament in the Sacramento Region.
Hunter's grandfather played a huge role in him taking up the activity. His grandfather even used
to make his own archery equipment. Hunter's grandfather has been a huge influence in his life
and his work ethic is something Hunter admires.

Congratulations again, Hunter! Thank you for you hard work and we can't wait to see what
2018 has in store for you!

Giving back to those in need has always
been a focus at Knighted, but for this Banker
Brilliance, we’d like to know
what YOU think about our volunteer efforts!

Take a few moments to answer our Knights
for Neighbors survey at this link, and we'll
be choosing one lucky survey-taker as our
winner for Banker Brilliance this month!
Your input is vital to serving our surrounding
communities, while giving Knights for
Neighbors the chance to support the
initiatives close to your heart. 

If you have any questions or suggestions about Knights for Neighbors events, don't hesitate to
contact your HR team! Thank you to all of the past Banker Brilliance winners, and let's start
2018 in a giving way!

Last Month's Banker Brilliance Winners!

https://goo.gl/forms/7Y3ED62Sa41qAdti2


The Banker Brilliance for our 43rd Edition invited everyone to take a trip down memory lane and
create Turkey art! Thanks to everyone who submitted their answers!

This month we had several awesome submissions and we couldn't just choose one! Congrats to
Kelli Keough of Lodi and Cameron Kemper of Bike for your submissions. Each of them
are going to be gobbling up a $50 Amazon giftcard. Thanks again to everyone who participated!

Knighted just completed its latest employee
wellness competition, Health for the
Holidays! Here, teams went head-to-head
in a 6-week team-based challenge to further
develop daily behaviors that can increase
energy, enhance resilience, and build stronger
feelings of joy and hope. We hope all



participants had fun creating their animated
virtual holiday scenes.

As usual, competition was fierce and the
standings incredibly close. We’d like to
congratulate "Casino Royale With
Cheese" for accumulating the most inches of
snow for the win! Each member of this team
will receive a month’s worth of Hello Fresh
meals. Happy Holidays Knights, and great
work to all who participated!

As 2017 came to an end, associates
throughout the state settled in new
places to begin 2018! Down in SoCal,
Nikita Orlov made the move from
Players to Bike. In Nor Cal, Eryk
Meza and Aiko Berry moved back to
Lodi from 580. Supervisor Anthony
Patino went from 580 to Napa, while
Supervisor Neel Goundar moved from
Napa to 580. We also watched
Carlos Villalobos from Lodi transfer to 580 as well as Edwin Cantolan from Cordova. Coming
from Lotus, Michelle Khounphinith and David Thao moved not too far to Lodi.

We also had associates settle into new roles to start the new year! At 580, Anne Yim, Joshua
Black and Joyce Ominiona shook their way to Senior Associates. We also saw Peter Lao, Will
Drennan, and Dennis Balingit of Lotus step into the role of Senior Associate. Nicole Fonseca and
Kevin Inis from Palace, as well as Elvina Patino from 101 also became Senior Associates. And
last but not least, Dylan Bridges from Casino 101 and Alex Gutierrez of Lodi were promoted to
Supervisors. Congrats to all!

Richard Abad, Joseph Alvarado, Jordan Aman, Aijai Anderson, Bryan Archila, Mary Baires,
Amy Banquerigo, Aiko Marie Berry, Candice Berry, Winchris Cajayon, Thomas Carpio,
Christopher Castro, William Christman, Kam Chui, Robert Coffey, Erick Correa Iturralde,



Jasmin Dabu, Alma Del Viento Herrera, Khiry Espino, Frank Fiore, Kamaran Francis, Jason
Galit, Yvette Garcia, Angel Garza, Scott Griffith, Rando Has, Luis Hernandez, Veronica Ibarra,
Camille Jackson, Ricardo Jimenez, Anthony Juarez, Michelle Khounphinith, Quinton Kirk, Cue
Lo, Omar Lopez, Daniel Lopez, Daniel Manomai, Cameron McDaniel, Eduardo Meraz-
Alvarado, Holly Mills, Erika Montesinos Torralba, Kenneth Morris, Ubaldo Muro, Kristian
Navarrete, Charmaine Nelson, Kayla Nicolos, Kimnarith Nuon, Anthony Patino, Mary Ann
Paule, Paulo Perez, Chhada Phi, Trever Phillips, Jordan Price, Natalie Ramirez, Maria Ramos,
Veatriz Rojas, Nai Saechao, Amy Saetern, Daniel Sanchez Jr., Xochitl Tlatilpa, Vanna Ton,
Eugene Tran, Naomi Van, Keith Vang, Lola Walker-Marcia, Jonathan Watkins, Kimau Wright,
Adani Yang, Lawrence Yee, Frederick Young, Gonzalo Zacarias, Ronald Zambrano, Shawn Zion

5 Years - Thao Pham, Eric Lorono

4 Years - Gil Casao

3 Years - Bronson Scott, Felicia Quintero, Jennie
Ramirez, Veronica Rubio, Joseph Eckerdt

2 Years - Angelo Florendo, Clemente Alvarez, Diego
Ibarra, Dulce Salgado, Mo Torres, Sam Montano,
Xochitl Tlatilpa, Anthony Magden, Daniel Lopez, Jenna
Crisostomo, Leopoldo Ramirez, Ameen Missoumi,
Christopher Rivas, Xavier Douglas, Ricardo Munoz,
Matthew Quintana, Hirwin Benitez, Edward Romero,
David Nwagbara

1 Year - Adriano Ortiz, Judith Garcia, Luis Munoz, Savannah
Palacio, James Stewart, Diana Nunez, Quanisia Jackson, Kelli
Keough, Lee Moua, Lou Saephan, Robert Weaver



Do you have any cool nicknames?
DC: Cool nicknames? No but normally people call me DC or Dsmooth or the
jolly green giant or Maxwell Kane. 
AF: I have gone by so many, Jandro has always stuck since I can remember.
In high school people started calling me by my last name, Felix.
LR: Yes, Lady! Although at this point everyone thinks it's my real name.

How long have you been in the industry?
DC: A little over 3 years
AF: I started way back in November 2006 at the Hustler Casino.
LR: Just made four years.

What casinos have you worked in?
DC: 580, Bankers, Napa Valley and Lotus. 
AF: I started at the Hustler casino, then Crystal Park, then Hawaiian Gardens,
and finally the Bicycle casino. I helped out at Hollywood park a few times
early on in my career as well. 
LR: 101 and Napa

What is your favorite casino game and why?
DC: My favorite game to bank is Pai Gow Poker. I really enjoy games that
involve shaking a dice cup. The reason why I pick Pai Gow Poker over Tiles is
that players on Tiles tend to take the player/dealer position more often so
there are less opportunities for me to shake the dice cup. Also I find Pai Gow
to be a very challenging game to learn as there are many card combinations
and I enjoy the constant challenge. 



AF: My favorite game is PaiGow Tiles because time just passes so quickly,
no matter how much action is on the table. Also the regular players there
have been around since this industry started. It's interesting to hear about all
their crazy stories.
LR: I'd say Pai Gow Poker because it provides the most variation and tends
to have the more interesting players.

What are three things that you look for in your team members?
Why are they important?
DC: Creativity - Our company is a very young company and still growing. We
are constantly looking to improve on every level, especially at Lotus, so I
look for team members that are engaged in bringing something new or
tweaking current processes to make a better work environment for
everyone. Persistence - The games can be tough to learn, sometimes it will
seem like you hit a wall or things just aren't going your way. This is where I
look for persistence in my team. Are they able to push through and use all of
the many resources and tools we have to accomplish their goals. Everyone
that starts with Knighted has a goal and it is our job to help our team
members reach those goals. What I ask is that our team members hold on
to their goal and always push towards it as we try to remove all of the
obstacles in the way to reaching that goal. Fun - This is a great industry with
a lot of amazing people. I feel like we do a great job of hiring some of the
most interesting/talented people. I look for team members that want to build
relationships and challenge each other. If you look at our supervisor team,
they have a lot of fun and have been pushing each other to new levels for
years. That ability to build friendships and make Knighted fun has worked for
our supervisor team so it can work for anyone. 
AF: I value integrity - being honest and able to own up to any mistakes you
made or could have made. We are constantly building trust within each other,
and if our trust was shaken, it can be hard and only take time to rebuild that
trust on and off the table. I value humility because we have to remember no
matter what position we hold within the company we were all once on the
tables. We should always treat everyone with respect and not abuse the
power entrusted to us. Finally, I value empathy because when we put
ourselves in the other person's shoes we learn to see things from their
perspective. 
LR: Dependability - First and foremost you have to be reliable. That's with
attendance, assignments, etc. Positivity - Working with positive people
keeps things light and makes the workplace better for everybody.
Coachability - Is that a word? Nobody is too good to improve themselves.
I'd much rather work with someone who's slow to learn but open to
instruction than someone who's naturally talented but unable to take
constructive criticism.

Who is your biggest inspiration and why?
DC: My biggest inspiration has been the supervisors/shift leads I had as an
associate. I will try to list them off but if I forget someone I apologize:
Trung, Jorge, Eric, Josh, Korbyn, Anthony, JR, Neel, Kristian, Hangfei, Cue.
Each person has taught me something different but each of them share one
common thing, they are passionate about what it is they do. Seeing the
passion from them to learn the games, help people reach their goals, and
really change lives motivates me to do the same. Since I still work with Cue I
will use her as an example. Seeing how much Cue cares about her team and
is so unselfish not only motivated me as an associate when I first started but
continues to motivate me to do better for the team as a lead supervisor. 
AF: My father has always inspired me. He always taught to remember how
fortunate we were growing up, and that our health and family is most



important. I did not realize why he was so hard on me when I was younger
until I got older. He also worked so hard for our family. I can now relate to
all those 12 hour days he used to work. 
LR: I'd say my Dad. I didn't realize until I became an adult how much of my
work ethic comes from him.

What are some of your favorite traditions during the Holidays? If
you don't have a tradition, what is your favorite part about the
holidays?
DC: I don’t really have a favorite holiday tradition anymore. When I was
younger it was opening a present at midnight on Christmas but now I go to
bed early. My favorite part of the holidays is the food. From Thanksgiving
until New Years Day it is just nonstop eating and none of the calories count! 
AF: I love Thanksgiving, getting together with family members I do not get
to see too often and exchanging the same crazy hilarious family stories which
never get old. 
LR: Spending Christmas at my grandmothers' houses in San Francisco. I
have a pretty big extended family and that was the one time of the year we'd
all get together. My mom has continued the tradition.

As a kid, was there ever a present you always wanted, but never
got? OR What was the best gift you received as a kid?
DC: When I was a kid I always wanted a telescope. Growing up in the Los
Angeles area I went to the Griffith Observatory many times and loved
looking through the telescopes there so I asked my mom for my own
personal telescope. Never happened. 
AF: The best gift I ever got was tickets to my first laker game. I got to see
the Lakers play the Bulls with my dad. I'll always be thankful I got to see
Michael Jordan play in person. 
LR: Yes. A puppy! Never happened.

Looking back at 2017, what accomplishment are you most proud
of? 
DC: The accomplishment that I am most proud of in 2017 is the growth I
have seen at the Lotus casino. When I started at Lotus I knew I had a
talented team but I didn't know how amazing everyone truly was. I have
been so proud of the dedication and commitment to excellence that each of
our team members shows. We have had many people learning new games
this year, getting promoted, taking on more responsibility and it makes me
so pleased when I see others reaching their goals and excelling. 
AF: Professionally, I was promoted to supervisor. I took pride in my long
journey to get to this position and I'm confident my experience will help me
relate to what so many associates are going through on and off the tables.
Outside of work, my girlfriend and I bought a house and we have been
putting so much work, money, and time into it. It's amazing to see how far
along we have come now and there is still so much more to do. 
LR: I'm most proud of what we've accomplished as a team, watching
everyone develop and come into their own here.

Is there anything that you would you like to say/share with your
casino team?
DC: To the Lotus Team: Thank you for all of your hard work this year and
pushing each other and me to get better! You are the best team around and
lets continue to show that fact every single day and be the example for
others to follow. To the entire KV Team: Continue to work hard and be
smart, 2017 was great but let's take our company to new heights in 2018! 
AF: Thank you everyone for all the hard work and support. Everyone always



asks me, "why are you always smiling," I remember how fortunate I am and
love what I do. 
LR: Yes. Nobody exemplifies team spirit quite like this crew and we've made
so many positive changes based on that alone. Thanks, you guys. We the
North!

"I hope that in this year to come, you make mistakes. Because if
you are making mistakes, then you are making new things, trying
new things, learning, living, pushing yourself, changing yourself,

changing your world. You're doing things you've never done
before, and more importantly, you're doing something."

Neil Gaiman

Connect with us:

  

https://www.facebook.com/knighted.ventures
http://gaming.knighted.com

