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Company AnnouncementsCompany Announcements
E mplo yee Ass is tance P ro gramE mplo yee Ass is tance P ro gram

SeminarsSeminars
Across all regions, our supervisors took part in a Mindful
Leadership Seminar run by our friends from Cigna's
Employee Assistance Program! There’s a difference
between being “Mind Full” and “Mindful," and this hour-long class addressed how mindfulness can
benefit those in leadership positions. It included exercises which can improve self-awareness,
compassion, and empathy, ultimately fostering personal development.
 
All KV associates and cohabitan have our free Employee Assistance Program at their disposal!
This program offers access to a trained professional 24/7 to talk through any issues they may be
experiencing in life. Whether you need advice on your finances, mental health, or school
opportunities, the EAP is here to help and can be reached by phone at (877)622-4327. You may
also contact your HR team for any questions about the EAP!



KNIGH TS F OR NE IGH BORS KNIGH TS F OR NE IGH BORS RE LAY F OR LIF ERE LAY F OR LIF E ::
A Sho w-Sto pping Oppo r tunity  with the P layers  CastA Sho w-Sto pping Oppo r tunity  with the P layers  Cast

Knights for Neighbors has another Relay for Life to attend,
this time in the city of Oxnard! On the weekend of July 15th
& 16th, please join us in the fight against cancer with a 24-
hour walk. One in every three people will be diagnosed
with some kind of cancer in their lifetime, so this is a fight
that’s very personal for many Knights. Please make sure to
sign up for the event online, and check with Team Captain
Matthew Garcia at Players or your HR team for any
questions!

Co mpany P icnicsCo mpany P icnics

The sun is out and it’s getting
warmer, and Knights across
California all know what that
means: it’s time for our annual
Summer Picnics!

These will be family-friendly
events across our business
regions, giving you the chance
for fun-in-the-sun with your team!
Please be on the lookout for
more information and preshifts about the event in your area, and come join us for a day of food,
fun, and prizes!

5 ye ars5  ye ars
Garrett Clark

4 ye ars4  ye ars



Roderick Valdez, Thai Vu, Esther Yee, Janet Velasco, Bryan Afinidad,
Christopher Lett, Eugene Tran, Joseph Shumsky, Andrew Morales, Celeste Tuioti Mariner,

David Lee, Neel Goundar, Selah Gavin Davis

3 ye ars3  ye ars
Richani Lim, Dale Manzella

2 ye ars2  ye ars
Angel Ruiz, Francisco Perez, Obideo Mojarro, Richard Deleon,

Jason Swanson, Andrew Early, Alyssa Rowell, Antonio Guillen, Bradley Wilson,
Michael Zarate, Robert Lee

1 ye ar1  ye ar
Peter Valdez, Erik Mendoza, Garett Pendergast, William Rodas,

Alexander Hubbard IV, Dakota Bailey, Va Van, Andrew Enguito, Carlos Varela Jr.,
Dhavan Vengadasalam, Isaiah Ulloa, Dalton Powell IV, Isai Sanchez, Joshua Bell,

Joshua Black, Joyce Lollis, Kyle Khort-Blevins, Lalacey Rivers, Cindie Paez, Rafael Loza,
Alexander Sanchez, Anissa Dickson, Crystal Bedford, Daniel Ponder,

Edwin Cantolan, Nelson Prasad, Vuong Pham, Maika Xiong, Anish Pratap,
Mitch Newcomer, Peter Kitsamba

JUNE BIRTHDAYS JUNE BIRTHDAYS 

Dale Manzella, Jamon Randolph, Lila Keosavang,
Sarena Keosavang, Long Moua, Andy Ho, Ranbir
Sandhu, Veronica Rubio, Cheng Saelee, Oscar Gomez
Melgoza, Chase Baxter, Bundy Phon, Cecilia
Dimatulac, Brittnie Coffer, Casey Sandin, Kyle Lewis,
Danne Paredes, Joan Villanueva, Jon Delgado, Daniel
Chetcheuth, David Jen, Tiffany Vuong, Hangfei Chen,
Isai Sanchez, Melissa Erickson, Sherrell Rankins, Jaz
Wagner, Lorenz Gonzales, Nelson Delgado, Guadalupe
Alvarado, Malie Nguyen, Pritesh Chandra, Eric Du,
Rodolfo Valadez, Bryan Afinidad, Patricia Brewer,
Shane Castro, Weston Thao, Kelli Keough, Ky Thang,
William Drennan, Yang Vue, Aleu Lee, Rachel
Hoeppner, Sopheak Khut, Steven Flynn, David Lee,
Mai Youa Xiong, Nadia Otero, Louis O'Neil, Stace

Woodward, Amber Lemen, Brianda Anguiano, Christopher Ly, Joshua Keefe, Jamael Quimby, Rolando Corrales,
Michail Marinin, Angel Ruiz, Brendan Klee, Carlos Varela Jr., David Thao, Ruben Morales, Nelson Prasad,
Alethia Roberts, Alvin Toch, Li Wei Cai, Santeago Pascual Brown, Gaganjit Sandhu, Francisco Fregoso Uribe,
Anthony Tulafale, Alexander Sanchez, Brent Baker, Erik Mendoza, Jerry Xayarath, Joey Coreas, Marvin
Vasquez

We had some award-winning moving and shaking this
month. Here are the nominees! William Christman and
David Thao are this month's musical movers. William
is now appearing at the Lodi casino, while David is
featured at the Lotus Casino, and Shren Long can be
seen next in Florida! Have fun at your new locations
everyone!



Lending a hand and dancing through 580 for a couple
months are Ramon Tejada, Aiko Berry, and Kendrick
Berry from Lodi. Let's give 'em a round of applause! 

Shaking to the music this month, we have Jenna
Crisostomo, Mike Forney, and Keith Van Nyhuis who
were promoted to Supervisors. Additionally, we also
have Mixie Yang and Success Vang who were
promoted to Senior Associate and Shift Lead
respectively. Take a bow! Speech! Speech!

Pride MonthPride Month

Around the world, the month of June is a celebration for the LGBTQIA community. But the celebration’s roots
began here, in the United States. This month is the anniversary of the Stonewall Riots: stemming from a mix of
unfair treatment, the inability to meet in public spaces, and the growing unrest in civil rights, the LGBTQIA
community banded together to make their voices heard in protest. The Stonewall Riots (also known as the
Stonewall Rebellion or Uprising) is considered the pivotal moment that spurred the modern fight of LGBT rights
both in the US and around the world.



 
All month long, celebrations took place to promote a positive stance against discrimination and violence against the
LGBTQIA community. KV believes in supporting a diverse workforce, and this June we'd like to reiterate our
commitment to creating a positive and respectful work environment.
 
Fun Fact: The first rainbow flag made its debut at the San Francisco Pride Parade in 1978. Designed by San
Francisco artist Gilbert Baker, the original flag was hand-dyed and consisted of eight symbolic colors.

Banker Brilliance is calling for all Knights to participate in our first ever Lip Sync Battle: The Musical Edition!
Grab some of your fellow Knights, pull out your dancing shoes and creativity caps and enter for a chance to win up
to $100!

Entries may be submitted by groups of 1 to 5 people and must be done in video format. Lip Sync songs must be
chosen from the 5 options below and have a minimum length of 1 minute (you can pick any portion of the song, as
long as your entry is at least 1 minute long). Participants will be judged based on the the following categories: 1)
Creativity and 2) Lip Synchronization. All entries must be submitted to people@knighted.com and are due by July
26th.

Best of luck to all our talent Knights!

Song Options:
1. Dreamgirls - “And I’m Telling You”
2. Singing in the Rain - “Singing in the Rain”
3. Hairspray - “You can’t stop the beat”
4. RENT - “Seasons of Love”
5. Chicago - “All that Jazz”

Submission Details:
Due July 26
Email to people@knighted.com
Send as video file or YouTube/Vimeo link
Groups of 1-5 people

Submit Answers Here!

mailto:people@knighted.com
https://www.youtube.com/watch?v=S0wU38NIzxo
https://www.youtube.com/watch?v=D1ZYhVpdXbQ
https://www.youtube.com/watch?v=AZnt-0fEiT0
https://www.youtube.com/watch?v=UvyHuse6buY&list=RDUvyHuse6buY#t=0
https://www.youtube.com/watch?v=utdFcen26FI
mailto:people@knighted.com
https://docs.google.com/a/knighted.com/forms/d/e/1FAIpQLSf7znEPSElKd5TfK8NCx5r8GRnIeX69wwPkRXyG1_QKSrgcfQ/formResponse


CONGRATULATI ONS CONGRATULATI ONS Noah Ryan-Stout!!!
Last month, Noah from the Bicycle Casino won the Banker Brilliance for his creation of

KV's first comic strip! Check it out!

Noah will be off to fight crime with his $100 gift card!



58 058 0
Casino 580 is honored to recognize Anne Yim as our Employee
Spotlight. For 2 years, Anne has been an ultimate team player
as displayed in her perfect attendance! Even during our 2015
Christmas party, we were honored to present Anne with the
Yearly Perfect Attendance Award; however, she was not able to
receive it because she was at work banking tables. Not only
does Anne constantly look to better herself working at Casino
580 and Lodi Casino, Anne radiates the definition of hard work
and being a force of nature. She is constantly being recognized
by her peers for long hours, professionalism and consistent 5
point mantra attitude on the tables. 

Fun fact: Anne was the first in her family that graduated from college. Even though it was a very difficult time for
her, it was one of her proudest moments. Taking classes at San Jose State and Evergreen Valley College, she
remained a full-time student even with the news that she and her husband would be expecting a beautiful baby
girl. She wanted to prove others wrong who said, "you are not going to finish school." However, with the support of
her mother and family, Anne was able to achieve her greatest accomplishment and graduate.  

LodiLodi
Lodi Casino has chosen Pamela Lee as this month's Employee
Spotlight. Pamela has been dedicated to the job since day one. She is
very determined to master all the games and has done whatever it
takes to move on to the next game. Even though she is qualified on
other games, she continues to strengthen her skills and help others.
Pamela has an infectious positive attitude and always is going above
and beyond to help the team. She demonstrates teamwork every day
by clocking in early to help the team, staying overtime when needed,
and pushing any table when asked. She is a valuable asset to the
team and continues to contribute to the team in ways we can't
imagine.

Fun fact about Pamela: Pamela LOVES to travel! She enjoys spending time with her family while traveling
and has been on an airplane 25 times in the last 6 years. She has traveled to the Dominican Republic, Lake
Tahoe, San Francisco, Las Vegas more recently and has plans to travel outside of the country to Japan and
Canada in the near future. Pamela likes to travel to different areas of the world because she appreciates the
differences in cultural and wants to experience them first hand.

If you see Pamela roaming around the casino floor, ask her about all her adventures and congratulate her on being
this month's employee spotlight!



  B icycle  - Freedom  B icycle  - Freedom
CourtCourt
For this month, we nominate Albaro Resendiz for
Bicycle's Freedom Court Employee Spotlight. Albaro's
dependability and reliability makes him one of our "go-
to" associates when it comes to helping out with
operational needs. He accepts assignments quickly
and without complaint, taking pride in performing his
duties well, never giving management any reason to
question his work ethic. He adheres to company policy
and cooperates well with coworkers and supervisors,
always exhibiting a pleasant demeanor on and off the

tables. Albaro is able to adapt quickly to the ever changing casino environment and is always open to suggestions
that will better himself as an employee. He has even taken the initiative to learn Tiles to expand his gaming
knowledge to become a more well-rounded associate.

Outside of the casino, Albaro has varied interests and some cool fun facts. He's actually had gray hair since the
age of 5, leading some people to jape that he's been struck by lightning! In his spare time, Albaro plays rhythm
guitar in a band called "Coverage". He's also a big collector! He likes to collect action figures (especially Marvel and
DC characters), movie memorabilia, and comic books. Hobbies aside, Albaro's favorite place to hang out is actually
at home simply spending time with his wife, Mayra.

Albaro is a truly respectful and respected associate. Thanks for all your hard work and dedication!

 B icycle  - Main  B icycle  - Main FloorFloor

This month we have nominated Megan for the Employee Spotlight.
Megan has remained consistent since the beginning, on and off
the table. Megan is reliable with almost no absences and has been
punctual in showing up to work on time. Megan is friendly, getting
along with seemingly everyone and always comes to work with a
positive attitude. Megan remains humble through it all, even after
catching some pretty big errors on the table. 

Megan is chock-full of fun facts! Megan has lived in six different
states. Megan was born in Maryland but has lived in Virginia,
Georgia, Delaware, and Arizona with her mom before finally
settling down in sunny California with her boyfriend. She feels
most attached to Delaware because she lived there the longest, but
actually enjoyed living in Georgia the most out of all the states! It
was there that she became a spelling bee champion in
kindergarten. Megan is also a distant relative of the Hatfield’s of the
“Hatfield’s and McCoy’s”! Her paternal grandmother is actually a
Hatfield. She was even in the newspaper once for it!

Megan also enjoys reading, playing Pokemon/RPG video games, and musicals! She was stuck
between Hairspray and The Phantom of the Opera as far as choosing her favorite one, but if she had to pick one
she would say The Phantom of the Opera. She loves the songs in Hairspray but loves the storyline
of Phantom more because she actually feels sorry for the main character. She loves the movie version!
Thank you for all of your hard work and dedication Megan!



JacquesJacques
Gandolfo-MonkGandolfo-Monk

101 Casino

Murie l LeeMurie l Lee
Cordova Casino

Pheng VuePheng Vue
Bicycle Casino

If you  cou ld pi ck  on e son g from a mu sical  th at wou ld best descr ibe you r person al i ty /l i fe,  wh atIf you  cou ld pi ck  on e son g from a mu sical  th at wou ld best descr ibe you r person al i ty /l i fe,  wh at
wou ld i t be an d wh y?wou ld i t be an d wh y?

1. JGM: Highwayman is about how we are constantly remade by the course of our lives - but are still the
same person.

2. ML: From movie musical Wizards of Oz, song choice "Over the Rainbow." Because we have all
experienced troubles in our lives. The song is about hope, that the bad times will one day be over.

3. PV: Hmm...this is a difficult one but I would have to say Frozen! I've been an introvert most of my life. I
liked playing alone as a kid and kept things to myself. I was afraid that people may not like me for who I
am. I didn't want to hurt people because of what I do or say. I've learned to "Let It Go" and be myself. I've
found that people can accept me for who I am. Some even find my corny jokes funny - and I am even getting
better with jokes. It is fun being myself and for the people I interact with. I've refined my leadership by being
myself. This has helped me connect with people personally and professionally.

Scen ar io: You  are i n  a mu s ical  sh owdown  an d h ave a ch an ce to win  $1, 000, 000! You  h ave toScen ar io: You  are i n  a mu s ical  sh owdown  an d h ave a ch an ce to win  $1, 000, 000! You  h ave to
compete again s t HR Su perv i sor  Ty ler  Sexton  an d per form in  fron t of 4  j u dges (Jieh o,  Roy,compete again s t HR Su perv i sor  Ty ler  Sexton  an d per form in  fron t of 4  j u dges (Jieh o,  Roy,
Jason ,  an d Q u yn h ). You  h ave th e option  to di splay  D ANCING sk i l l s ,  S INGING sk i l l s ,  an dJason ,  an d Q u yn h ). You  h ave th e option  to di splay  D ANCING sk i l l s ,  S INGING sk i l l s ,  an d
ACTING sk i l l s . Wh at sk i l l (s )  wou ld you  ch oose an d wh at wou ld you  per form?  (assu me th atACTING sk i l l s . Wh at sk i l l (s )  wou ld you  ch oose an d wh at wou ld you  per form?  (assu me th at
wh atever you r cu rren t sk i l l (s )  are i n  th ese areas i s  al l  you  h ave to work  wi th !)wh atever you r cu rren t sk i l l (s )  are i n  th ese areas i s  al l  you  h ave to work  wi th !)

1. JGM: I'm doomed. Improv comedy is my only hope.
2. ML: Singing skills has to be the top for me. I'll choose "At Last by Etta James" because it's a very powerful

song and challenging to sing.
3. PV: If I competed against Tyler to win $1,000,000, I would dance and act. In elementary school, I sang in

the choir and even did a solo. My voice changed in middle school. I can still sing but it won't be pretty. I



can act and I am learning to dance - I received a District Director's Award for acting in High School. I
played lead roles in two school plays and participated in competitions. Last year I learned the salsa
and bacahata. I learned swing dancing and waltz in middle school. I just learned to shuffle and have been
practicing my moves. I will incorporate different dance styles with dramatic expressions applied through my
acting experience. Jieho, Roy, Jason, and Quynh will be in awe!

D o you  h ave an y cool  n i ckn ames?D o you  h ave an y cool  n i ckn ames?
1. JGM:  My name is long enough that picking any one of them feels like a nickname.
2. ML: My family and friends call me by my middle name which is Tia
3. PV: Phengster and Pheng-Starks. SM Quynh coined both nicknames

How lon g h ave you  been  in  th e in du stry?How lon g h ave you  been  in  th e in du stry?
1. JGM: Almost 4 years
2. ML: 6 years
3. PV: I started in October 2012. On my way to 5 years!

Wh at cas in os h ave you  worked in ?Wh at cas in os h ave you  worked in ?
1. JGM: I'm a homebody - aside from a day or two visiting, I've been at the 101.
2. ML: All of the casinos in the Sacramento region.
3. PV: I started at the Lotus Casino in October 2012. I transferred to Normandie in April 2013 and then

Bicycle. I transferred to Lodi in December 2014. I worked solely at Lodi until June 2014 where I worked at
both Lotus and Lodi. I also helped out at Rancho Cordova. I worked at Players Casino for two days at some
point. I returned to Bicycle in December 2016.

Wh at i s  you r  favor i te cas in o game an d wh y?Wh at i s  you r  favor i te cas in o game an d wh y?
1. JGM: Pretty much whatever I haven't banked in the longest - so VIP Blackjack right now - I like the

volatility of the game and keeping up with perfect payouts.
2. ML: Double-hand Pai-gow, because all the additional procedures to watch out for that keeps you on your

toes. (i.e dice cup, shake, hand tracking, buys, player banking.)
3. PV: My favorite game to bank is Tiles. I like the speed of the game. It is the most difficult game to master

and takes dedication. Dealers on tiles tend to make as many shortcuts as possible. This challenges the
banker to think ahead and anticipate.

Wh at are th ree th in gs th at you  look for  i n  you r  team members?  Wh y are th ey importan t?Wh at are th ree th in gs th at you  look for  i n  you r  team members?  Wh y are th ey importan t?
1. JGM: Honesty, drive, and joy.

- Honesty is a foundational necessity in this industry.
- Drive is the desire to bank the big table, to learn the next game, to pass their knowledge along - this is
something all of our best associates have.
- Being able to find joy is important because it prevents boredom and creates engagement.

2. ML: 
- Modest- The most sought after employees shout their value not through their words but rather through
their work. They are humble, don't need to pump themselves up in front of other and quietly outproduce
those who do. 
- Self-awareness- It is one of those qualities that you would rarely ever think of, but once mentioned to you,
you realize that they are absolutely crucial. It is a great quality for an employee to have because it means
that not only do they understand who they are and where their strengths lay, but they also understand
their limitations. They know what they can and can't do, and make a conscious effort to place themselves
in situations which they know are most beneficial to achieving the goal. 
- Motivation- This is one of the more obvious qualities everyone looks for, but it's important and worth
mentioning nonetheless. In reality, every person is or can be motivated. The difference is that different
people are motivated by different things. Some are motivated by money, competition, and status, while
others are motivated by teamwork, pleasant environment and security. There's nothing wrong with either
set of motivation. Whether you're building a new team, promoting, or hiring, make sure you assess your
employees' motivation and be sure you can offer them the circumstances they need.

3. PV: The top three values I look for in teammates are humility, integrity, and drive.
- Humility: I value a teammate who accepts me for who I am. Someone who is open to my ideas and
suggestions. They accept my contributions no matter how big or small. Someone who does not think they
are better than anyone else. This can be their experience, education, financial position, or otherwise.
- Integrity: I value someone who is honest and has high morals. Someone who tries to do the right thing
but will admit if they are wrong. Someone who holds themselves accountable.
- Drive: I consider myself a hardworking person. I am ambitious and have big goals for myself. I am never



content and strive for more. I would like my teammates to be the same. People who I know will work as hard
as I will be.

Wh o h as been  you r biggest i n spi rati on  an d wh y?Wh o h as been  you r biggest i n spi rati on  an d wh y?
1. JGM: I look for inspiration and positive lessons in everyone I meet, but the person in this industry who

has effected me the most is Raisa Melendez. She worked closely with me when I was an associate and
even now as a supervisor.

2. ML: My grandma is and will always be my biggest inspiration. She has a heart of gold and strength like
Wonder Woman. No matter her downfalls, she shows no weakness and continues to stay humble through
all circumstances.

3. PV: My biggest inspiration is Andrew Carnegie. If he was alive today, his estimated net worth would be
$309 billion! He started from humble beginnings to becoming one of the richest Americans of all time.
Andrew Carnegie inspires me because of his impact on the world. By the time of his death, he contributed
almost all of his wealth towards education, science, and peace. He founded many organizations and made
endowments to several institutions such as
libraries and universities; Carnegie Mellon University, Carnegie Endowment for
National Peace, Carnegie Institution for Science, The Carnegie Foundation, Carnegie Hero Fund Trust,
and many others. He even offered $20 million in 1898 in hopes that the Philippines can buy back their
independence when it was held as a territory of the U.S! He is regarded as the Father of Modern
Philanthropy. I aspire to make the same impact or more in my lifetime. :D

Wh at wou ld you  l i ke to sh are wi th  you r team?Wh at wou ld you  l i ke to sh are wi th  you r team?
1. JGM: I feel fortunate to have such a strong team of highly skilled and interesting people to share my days

with. Each of you has inspired me to re-examine myself and grow in different ways, and I have felt pride
knowing that I have played some part in your own development.

2. ML: Thank you to the Sacramento team, both management and associate who I've gotten the chance to
work with - thanks to everyone for this opportunity. Through my process from Associate to Supervisor, I've
learned to never be afraid to ask for help. We're all still learning regardless of how long we've been in the
industry.

3. PV: Enjoy the journey. :D

Artwork by: Ben Ng
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