
EDITION 21
So this is a story all about how, this 

July Knighted Writer came around..... 

 

Summer is here, and carries with it a tendency to wax nostalgic over summers past. In this 
edition of the Knighted Writer, we're going to skate back to a time of walkmans, gratuitous neon, 
and the end of the world before cell phones - the 90s. Expect some totally radical notifications 
on who's gone where inside the company, flashback inspirations from Saturday morning 
cartoons and 90s jams, and a new format for banker brilliance that will test your mettle. Turn on 
your Nickelodeon, grab your tamagotchis, and bust out the gel pens - this is The Knighted Writer: 
90s Style.

Company Announcements
Too Legit To Quit
Employee Spotlight
Banker Brilliance



New Hire Orientation
Starting a new job can be an exciting, but often
daunting experience, with plenty of questions! This
is why Knighted Ventures began our New Hire
Orientation (NHO). Here, new employees meet with
not only members of their hiring class, but also new
hires from different classes and in some cases,
different casinos and regions. They also get the
opportunity to converse with supervisors and
senior leaders, in order to put a face to the names
prior to their official floor launch. 

At the NHO, new
hires also receive the
chance to ask a
selected panel
various questions
about advancement
opportunities,
management styles,
personal journey

stories, and any other questions that may come up.
Each month, various associates and managers
from each of the casinos are selected to participate
in this panel  to share their stories and offer insights
and advice to the newbies. Look for your chance to
be a part of this fun day, filled with new activities
and friends! 

Additionally, new
hires are also
introduced to the
history, vision and
culture of our
Knighted family. A
big part of the day
is spent focusing on
what it means to
"Lead From Where You Are": something we believe
every employee can accomplish, regardless of title
or rank. In essence, it's a first attempt for Knighted
to provide leadership resources to our people,
encouraging them to create goals, and engage a
positive, proactive strategy on not just the job, but
on their lives. 

While it's still in its nascent stages, the response
has been overwhelmingly positive, and we're
excited about the engagement that it offers not only
our new hires, but also our current associates to
take inventory on their personal journeys, and
empower themselves to shape their lives. We hope
you will join us in welcoming our new hires, and on
our mission to create better leaders out of us all.

Health and Wellness
Flashback Inspiration

Riddle me this, 
riddle me that...

Banker brilliance is taking on a
new look this edition. Test your
skills out on some of these
riddles and enter in for a
chance to win some cool prizes!
 

 
1. Swift Descent
A group of four friends are
climbing down a 580 ft. cliff.
They only have the gear to have
two people go up/down at a
time. Each of the friends has
different skill levels and climb at
various speeds. Pheng can
climb up or down the cliff in 2
minutes. Eric can make the
climb in 3 minutes. Trung can
make the climb in 6 minutes.
Jason can make the climb in 11
minutes. What's the shortest
time it could take to get
everyone down to the bottom?

 
2. In the Wick of Time



Company Picnic Announcement
Yo, yo SoCal folk! If you haven't heard, Bike's
Annual Summer Picnic is coming up quick and it's
going to be all that and a bag of chips! Set your
calendars for August 12th and get ready to have
a day of fun with your fellow KV family. We'll have
food, games, prizes, and fun activities for you all to
participate in! Keep your eye out for more details in
the following weeks at the casino.

When I Move you Move!

July was a quiet month for movin' - Abigail
Greenough roller-bladed from 580 to Lodi and
Jonathon Day skateboarded from 580 to Napa.
Show these homies some love at their new spots!

Come on Shake it!

July was not quiet in terms of shakin'! - At Bike,
Perla Guzman was promoted to a Shift Lead, and
Nexus Assoon, Armando Chavez, Edgar
Lopez, and Shane Wilwand were promoted to
Senior Associates! Bankers promoted three
associates to shift leads: Alma Romero, Hoang
Le and Joseph Eckerdt! Palace got jiggy with two
new supervisors: Michael Riff and Korbyn
Kociemba! Let's all give mad props to these
Knights!

Roy asks Pam to hold a
meeting for exactly half an hour.
Instead of giving her a clock,
Roy gives her only 2 candles
that would each burn for exactly
40 minutes. The candles are not
identical and burn unevenly.
What can Pam do to hold an
exactly 30 minute meeting with
only the candles and matches?

 
3. Gold Standard
Jieho is implementing a new
payment method for his
employees and pays everyone
in gold bars. Connie expects to
earn one gold bar per year.
Connie must be paid for her
work at the end of each day
and she works for 255 days this
year. Jieho cuts the gold bar
into eight pieces and is able to
pay Connie evenly each day for
the whole year. How did he cut
the gold bar to pay Connie?

Submit Your Answers
to Win!

Rodolfo Valadez is "all that" this
month for winning Banker
Brilliance! He got a high-tech
gadget from the future called the
8GB Amazon Fire HD tablet with
wi-fi capabilities. Give him a
hand, yo!
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Abraham Lincoln once said that you should 
"Adhere to your purpose and you will soon feel as 
well as you ever did. On the contrary, if you falter, 
and give up, you will lose the power of keeping any 
resolution, and will regret it all your life." More 
importantly, one of the greatest poets of our 
generation once said "In the game lame and insane 
it's a shame I gotta do this but I remain the same 
unchanged gettin better never known as a sweater 
kickin it at the top cause I got myself together."  And 
lest no one ever say that M.C. Hammer isn't a man 
of his word, he continues to record music and 
release records despite not a single person having 
any interest in listening to him.  He truly is Too Legit 
to Quit.
 
Very often, the difference between failure and
success is the ability to stay focused on your goal
and believe in yourself despite seemingly
insurmountable obstacles. Many people do good
things every day with little effort beyond the
mindset to take advantage of opportunities when
they present themselves; but very seldom are truly
great things accomplished without protracted effort
in the face of significant adversity.
 
So how does one develop the tenacity and 
perseverance of a Hammer or a Lincoln?  Dream 
big and write down your thoughts; as you begin to 
articulate your vision, a path forward will begin to 
emerge. Set attainable goals so you can gain an 
accurate assessment of your own limitations, but 
with an unwavering confidence in your own abilities. 
Begin to align your short term goals with your long 
term vision. Set concrete benchmarks for yourself, 
so that you continually feel a sense of progress 
when you hit significant milestones. And critically, 
never let setbacks deter you from belief in yourself; 
use them as an opportunity to reassess your 
methods and refine your vision instead.  In so 
doing, you too will find yourself numbered amongst 

"AT EASE, DISEASE!" 

 Give yourself a fighting 
chance to combat gum 
disease and bacteria by 

following these great tips. 
 
- Floss soon after eating to remove 
plaque and grody food particles 
between your teeth.
 
- Brush for two minutes minimum, 
twice a day.  Heinous bacteria in 
your mouth can grow at any time. 
 Keep bacteria in check by 
supplementing with a mouth wash.
 
- Schedule a cleaning and check-up 
with a registered dental hygienist 
and/or dentist every 6 months to 
remove unsightly calculus or the 
tarter formed from the hardening of 
dental plaque.  If you have elected for 
Knighted Ventures Dental Plan, 
you're covered for normal cleaning 
costs and yearly check-ups.  Check 
with benefit services for more details 
HERE!

 
Be righteous to your teeth and show 
off that bodacious smile of yours!
 

Steven's Story
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those who are "goin for all that [they] can get, kickin 
at the top cause [they're] too legit to quit ... sing!"

 
The path to professionalism is an ongoing process of
improvement and implementation, but a process that
contains components that many people are intuitively
familiar with. Concepts like teamwork, self
development, responsibility, and positivity may elude
our day-to-day career goals at times, but these
concepts have been introduced to us beneficially in
our formative years through many forms of popular
culture. To follow the "radical" theme of the newsletter
though, we'd like to showcase how popular cartoons -
specifically Saturday Morning cartoons - have
introduced these professional staples in a fun and
memorable atmosphere.
 

Teamwork is an
integral part in the
success of a fast-
paced company:
when coupled with
a sense of reliability
and humility,
teamwork is what
brings a "good"
company into the

status of a "great" company. These ideas are easily
recognizable in a family unit, even if that family
consists of four reptiles who routinely practice ninjutsu
and eat pizza. Teenage Mutant Ninja Turtles was
released in December 1987 and ran for ten seasons,
teaching children about the importance of morality in
the face of tyranny. The natural predisposition of
caring for one another came from the Turtles being
brothers, but we can naturally extend this caring
attitude to coworkers and managers alike.

By Ashley Perez

I recently began my weight loss
journey for the umpteenth time
about 6 months ago. My journey
has ultimately led me to decide
on Bariatric surgery as a
necessary tool for my family
and more importantly, my
health. Bariatric surgery is not
for everyone and for those that
manage to lose weight entirely
on their own, it is a very
challenging journey. 
 
My fellow associate Steven
Gervais from The Lotus Casino
is one of these rare gems.
Steven managed to lose a
whopping 160 pounds all with
the support of family and
hardcore determination and
can-do attitude. Steven has
described himself as always
being the biggest kid in class
and it wasn't until he started
playing football that he realized
something needed to change. 
 
When he moved from Kansas
to California he really kick
started his weight loss journey
out of not knowing anyone and
sheer boredom. It took him
approximately a year and 7
months to lose all the weight,
averaging about 7-10 pounds a
month. When asked about how
different he thinks his life might
have been had he not lost the
weight, he responded with the
fact that he thought he would
have kept getting bigger and
bigger until he lost control and it
ultimately became fatal. 



Self development, especially in
regards to diligence,
determination, and fellowship
can readily be seen in the
actions of the Caped Crusader
around Gotham City. Batman:
The Animated Series ran from
September of 1992 to 1995,
and while it solidified what
young adults think of the
quintessential Batman and
Joker, it also made clear its aim
to show the importance of
improvement. Batman trained tirelessly to perfect
skills like detective work and gadgetry, and sought the
greatest mentors in his desired fields. But the Dark
Knight learned quickly that his war on crime could not
be a solo mission, and included allies like Alfred,
Robin, and Batgirl. Many episodes centered around
the idea that improvement was the only way to
overcome adversity, and while each problem could
easily be solved in 22 minutes, challenges we face in
the workplace will take much more time to solve
through our constant improvement.
 

Responsibility, and the ownership involved in staying
accountable through follow-up, was easily discernible
in the actions of teens around the world in Captain
Planet and the Planeteers,  running from 1992 to
1995. While environmentalism was an ongoing theme
in the show, professionals can emulate the ability to
take the initiative when recognizing problems in the
workplace. Challenging scenarios in the workplace
are usually within an Associate's professional scope
to fix themselves, mirroring the use of the teens'
individual abilities like earth, fire, wind, water, and
heart. When problems became too large to face on
their own, the Planeteers called upon Captain Planet
to save the day; Associates have access to people
that can help as well, through their supervisors and
the HR team.
 

"It's the hardest fought war of
my life and it's constantly going
on." 

 
Losing weight is not over once
you reach that magic number. It
is a constant lifelong battle for
some and Steven is a prime
example. He works on his
health and fitness goals daily
and is proud of overcoming his
addiction. 
 
Obesity is a serious problem in
the U.S., with over one-third of
the population being classified
as obese. However, it is
important to understand that
overcoming obesity is not an
easy task. If you know anyone
out there fighting the battle to
lose weight, offer words of
encouragement and support - a
little goes a long way.  



The process
towards true
professionalism is
not able to be
attained, though,
unless an individual
possesses a strong
positive attitude. The
Animaniacs,

following the Warner Brothers and the Warner Sister
and running from 1993 to 1998, were forces of nature
when it came to positivity. Their impoverished living
situation and an absence of parental figures never
deterred their desire to make others laugh, impressing
the importance of never letting one's outside
circumstances hinder their career and personal
goals. Even their personality traits represent
enthusiastic qualities that every professional should
possess, whether it was Yakko's ease in speaking,
Wakko's insatiable appetite for what he loves, and
Dot's sense of whimsy and warmth.
 
Whether your favorite Saturday Morning characters
were saving the world or making you laugh, the
concepts they represented can easily be carried from
our childhood to the workplace. Already being so
integrated into the popular culture around us all, we
need to make sure that we're not only absorbing
these lessons, but implementing these lessons in a
way that creates a better workplace. Even if we're not
Heroes in a Half-Shell or the Dark Knight of Gotham,
we can be the heroes, helpers, and comedians that
our work family needs!

Christopher Burkey - Bankers

 

Flashback Inspiration:
 Using Yesterday's Hits, Today

 
Every era has a unique musical 
catalogue - throughout the 90s, 
popular music underwent a wave of 
changes, and we bobbed our heads 
to sounds of artists that would keep 
their songs in our hearts for years to 
come. Taking a look at some of the 
hits from those years, there are some 
suggestions to get through the 
workday that we thought might be 
worth mentioning. 
 

 
In "Creep" (1992) Radiohead's Thom 
Yorke wonders "I'm a creep, I'm a 
weirdo. What the hell am I doing 
here? I don't belong here." As 
Gaming associates, we are an 
integral part of the California Gaming 
ecosystem, and belong at the tables 
- if you're ever in doubt or feel 
uncomfortable at the table, something 
is wrong and you should bring it up 
with your supervisor. Speaking of 
table engagement, it's a good idea to 
keep in mind some words from Van 
Halen's "Right Now" (1992) and 
"Catch a magic moment, do it right 
here and now - it means everything." 
By staying alert and focusing on the 
game, you can avoid a scenario 
mentioned later in the song: "Miss 
the beat, you lose the rhythm, and 
nothing falls into place." All it takes is 
a small unfocused moment to miss a 



Chris joined Knighted Ventures in a way that
brought him back to his roots! Born and raised in
Soledad, he moved out to Palm Springs in order to
work in the security industry. His career transferred
him back around to Salinas, where he found the
opportunity with Knighted in December of 2014.
What Chris loves most about being a Gaming
Associate is how varied his days are: he could be
training one day, on high-limit games the next, and
interacting with new people the next. Supervisors
appreciate Chris's hard work every day, and
especially like his professional clothing and style!
 
Fun Fact: Chris loves to work on cars! He's
currently working on a 2013 Nissan 370Z, but has
worked on Hondas and other cars with friends. His
advice for people who want to work on cars? Make
sure to always read the owner's manual, and to
learn about what to do if you have an emergency
situation on the road!

 Kaysy Xaynhalath - Lodi
Kaysy had a very
creative
background before
coming over to
Knighted about a
year ago: while
attending school,
she was also
designing clothing
and organizing
fashion shows for
Sacramento City
College! A native of
the Sacramento
area, she also
travels a lot in her
free time. What

Kaysy loves to do most at work is what her
Supervisors want to commend her for: her
willingness to help the team, especially in difficult
situations. Supervisors especially appreciate her

mistake, and that's not what anybody 
wants! 

 
On the topic of mistakes, Britney 
Spears seems like she could catch 
a few - errors on Blackjack often 
occur as a result of misreading a hit 
chart or values of a hand. If there 
were a soft 17 for the bank and no 
more cards are being drawn, she 
might have taken a page from her 
1998 track of a similar name, and 
asked the dealer to "hit me baby, 
one more time." If correcting an error 
on the table, it's important to exercise 
discretion and professionalism: The 
Backstreet Boys were close, but not 
quite on the mark with 1999's "I 
want it that way." In both of these 
cases, the pop stars wouldn't have 
been quite as professional as we'd 
like our gaming associates to be, 
though their intentions may have 
been well-meant.

 
Self-claimed "Sho-nuff winner" MC 
Hammer seems like he knew a thing 
or two about dealing with pressure 
and growing pains - in "Too Legit to 
Quit" (1991) he explains: "my 
people we don't know defeat..we 
make our moves to improve our 
groove...we started at the bottom 
and now we're leading the way." A 
big part of Knighted's continued 
success is based on the tremendous 
efforts of our employees - having the 
resolve to push through difficult times 
at work, whether it be overtime or 
training on new games or other 
assorted issues is a hallmark trait of 



positive attitude, which helps her get to know her
coworkers on a personal level!
 
Fun Fact: Kaysy likes to "push things to the limit"
by partaking in extreme sports! She just recently
came back from a skydiving trip, and also enjoys
ziplining and bungee jumping. Her main advice for
jumping out of a plane is to not think about it too
much: the more you think, the more you'll be
scared, so make sure to "appreciate the one life
you have" and jump!
 

Janet Velasco - Bicycle 
Before joining
Knighted in June
2013, Janet's
schedule was jam-
packed, being both a
supervisor at a car
wash and a full-time
student in
Kinesiology at Cal
State Long Beach.
She appreciates
how much she's
learned by being in
the casino industry,
but especially enjoys
her company at work, getting to interact with a
diverse team on a daily basis. Supervisors wanted
to thank Janet for her flexibility and her willingness
to help others, switching shifts with people when
emergencies arise in their own lives!

 
Fun Fact: Janet loves drawing and photography!
She especially likes to work with scenery, usually in
black and white tones. Her favorite photos she's
taken are the ones involving rain -- she highly
recommends taking photos in the rain if you've
never done that!

Monichan Chea - Bicycle
Monichan has had an extensive career in the
casino industry: beginning in 2004 with another
company at the Bicycle casino, he used his skills
from taxi, landscaping, and family businesses to
make sure he was successful in an unfamiliar role.
Moving here from Cambodia in 1989 with his
family, what Monichan loves most about joining
Knighted in April 2014 is how much he enjoys what
he does on a daily basis, coupled with the flexibility
of his schedule. Supervisors appreciate his
diligence at work, and his willingness to jump in and
help whenever there's a need!
 

high performers at all levels of our 
organization, and only by working 
together as a group will we continue 
to thrive. 

Interested in contributing to
future Knighted Writers?
Contact any member of your
HR team to get involved! 

"We're outty!"



Fun Fact: Monichan loves to exercise, and makes
time for this healthy
habit every day!
His go-to workout
involves walks
outside and lifting
at the gym. His
advice to people
just starting to work
out? To make sure
to set small,
attainable goals for
yourself to know
what you're working
towards!
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