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Welcome back to the Knighted Writer! It's been a hot month for
Company Announcements, Movin' n' Shakin', and good ol' fashioned
KV Spirit. We've got tons of fun to share with this edition including
the Walk Now For Autism Speaks recap, a shout-out to Lodi's Spirit
Day, and the Return of Iceface! All that and tons more in the 20th
Edition of the Knighted Writer: The GeeJune Edition!
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On a hot sunny day in Sacramento on May 31st, a brigade of Knights
participated in "Walk Now For Autism Speaks!" Over 60 associates
came out in support donning our new Knights for Neighbors t-shirts
and had a tremendous amount of fun contributing to such an important
cause. The community outreach was a huge success and was
incredibly meaningful for a number of our associates, most importantly
Ashley Perez who put the event together. Check out her recap below!
  

"Words cannot express the amount of admiration I felt the day of the
autism walk. The overwhelming number of associates, supervisors,
leads and HR team members that showed up in support of my little
Jaxon made my heart melt! The fact that so many people were
willing to come out and show their support for such an amazing
cause is truly breathtaking. 
  
The weather was beautiful, and everyone had such a great time
socializing and meeting people from different casinos. Our team
raised almost $2,000 for autism speaks which was double my
original goal, and we recruited over 60 team members that took part
in the largest organized team event that Knighted Ventures has ever
sponsored. I look forward to planning more successful events in the
future and would love to see all of you at the autism walk next year!
A huge thank you to everyone who stayed and worked hard in the
casino so that so many Knights could show support." 

 - Ashley Perez (Lotus Casino)
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BankerBanker
Br i l l i anceBr i l l i ance

  
Answer all the questions
correctly to be entered to
win next month's prize! 

 
1. A 6-card bonus that is
guaranteed if a particular pair-
plus bonus is hit

2. Showing the cameras that
your hands are empty

3. The title designated to the
associates who help train the
unbadged associates in the
casino

4. The only time banker bets
push when the banker hand is
higher than the player hand

5. Baccarat bet with the lowest
house edge (highest favorability
to the players)

6. The tile that is also known by
the name of a food

7. The money given to the
casino by the person who is
banking the hand

8. The maximum possible
number of cards for a dealer
bust in 8-deck blackjack (hit
soft 17)

9. Card clubs on California state
land are banked solely by ___.

10. Rotating assessments occur
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Stress is a common problem that affects almost all of us at some point
in our lives. In fact, stress now accounts for about 8% of all U.S.
healthcare spending. It can lead to many ailments including: pain of
any kind, heart disease, digestive problems, sleep problems,
depression, weight problems, autoimmune diseases, and skin
conditions. Don't let stress hijack your life! Beginning this year,
Knighted Ventures is happy to provide an Employee Assistance
Program, or EAP, to its fellow Knights and their household members at
no cost. This program, which is completely confidential, is designed to
assist in issues with family members, co-workers, or significant
others, as well as provide guidance with financial or legal concerns.
Working with the EAP is very convenient as it is aimed to fit your
schedule and preferences. You can call anytime, day or night, on any
day of the week. All calls are answered live by highly trained personal
advocates who listen to your concerns and work with you to tailor a
solution based on your needs, and the resources available. In addition
to the call center, you now have access to a variety of online
resources including: the provider directory, web referrals, a self-
assessment, LiveCONNECT click-to-chat program for work/ life
services, and information and tip sheets on a variety of behavioral
health and work/life topics. If you'd like to get started, the EAP is here
to help and can be contacted either by phone (877) 622-4327 or
online (www.CignaBehavioral.com | Login ID: knighted).

New to Knighted! TeleHealth

  
 

Did you know that 72% of doctor visits are for common conditions that

can be easily treated without being seen face-to-face? All Knights who

signed up for TeleHealth can now have 24/7/365 access to U.S.

board-certified doctors and pediatricians who can address routine, non-

emergency health issues via telephone, video conference or smart

phone app! Within the short time of a call, and, if appropriate, the

physician can diagnose, treat and prescribe medication for common

conditions easily. Please feel free to contact our Benefit Service Center

every ___.

11. The statistical advantage of
banking the hand

12. What are used to determine
where action starts in Paigow?

13. Doubling down is one of two
ways to increase your bet
during a hand; what is the
other?  

Submit Your
Answers to Win!

High-five William Quinn if
you get a chance to see him!

He won last month's
crossword and earned a
Raspberry Pi 2 Ultimate

Starter Kit! Way to go
William!

                                     
Ans we rs  From theAns we rs  From the
Knighte d Cros s word:Knighte d Cros s word:
Edi t ion 2Edi t ion 2
  
1. Baccarat was mentioned in
this famous film starring Chris
Tucker (rushhour)
  
2. A forced bet that must be
placed before the cards are
dealt in order for the player to
play (ante)
 
3. When a dealer discards
cards (burn)

4. A bet placed on a hand
without seeing the hand (blind)

5. Dr. Bashir plays baccarat to
gain audience with a scientist
named Dr. ___? (noah)

6. The act of forfeiting your hand
(surrender)

7. (down) To take another card
(hit)
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toll free at (800) 842-6635 to learn more.

 

Mov e rs  a nd Sha ke rs !Mov e rs  a nd Sha ke rs !

 
 

On the Move!
 
When it gets hot, people move! Up in Sacramento, where it gets the
hottest, Knighted saw a lot of movement.
AJ Abille, Chase Baxter, Ricardo Calma, Bonnibelle
Chukwuneta, Charles Gonder, Karl Lukes and Isaac Peralta all
surfed over to the Lotus Casino.  On the flipside, Marcus Harrison,
Ashia Johnson, Truc Nguyen, and James Rutledge switched
over to the Cordova Casino, and James Yang  rode solo to Lodi. The
Bay also saw JR Cataquian move back to Palace from Napa and
Ladreon Rand  to Napa from 101. Please welcome these associates
to their new casinos, and show them where the AC is!
 

Shaking Things Up!
 
How can all this movin' happen without shakin'? Say hello to your new
Shift Leads:
Phuong "Derek" Le, Christopher Lett, Ruben Bedolla, Cesar
Quiroz, Jacques Gandolfo-Monk, Melissa Collins, Steven
Flynn, Ladreon Rand  and Thao Pham! Brandon Shing  at 580
was also promoted to Senior Associate this month!
 
Finally, we'd like to congratulate two new members of our corporate
team: Lincoln Scott (Los Angeles) and Socheatey Ung
(Sacramento). These two have proven themselves as exemplary
Associates on the gaming floor, and we couldn't be more thrilled to
welcome them into new roles as HR Associates. 

Building Habits through Self-
Directed Behavior

7. (across) The pre-specified
manner in which a paigow
hands are set by the dealer
(houseway)

8. The official who makes the
final decision on any disputes
about the game (floor)

9. Signals the end of a shoe
(cutcard)

10. The supreme pair of tiles
(geejoon)

11. Blackjack discard trays are
translucent red to allow the
dealer to see ___ cards.
(marked)

Health and
Wellness

Summertime brings more than
just beach days, pool parties,
and barbecues; it also brings
sunny and hot days! Let's take
the time to go over a few basic
summer health tips to keep you
and your loved ones protected.

1. Hy dra te !   1. Hy dra te !   
Summer temperature can vary
throughout California. San
Francisco can average about
72 degrees during July and
August, while Los Angeles can
av erage about 95 degrees.
Wherever you may be living, it
is important to stay hydrated
during the high summer heat.
The most common health
recommendation is drinking an
average of 8 glasses of water
per day (totaling to about 2 liters
or half a gallon). For those of us
that aren't used to drinking that
much water, gradually build
w a t e r consumption by
increasing the amount of water
you drink each week. For
example, aim to drink 2-3
glasses a day and gradually
increase that to 4-5 by the
second week, 6-7 by the third
week, and so on. Keeping water



 
Is that guitar of yours sitting in the corner unplayed? Is that
book sitting on your desk unopened? How many times have
you quit smoking "for good"? When's the last time you took a
picture with that camera? Do your running shoes look as
new as the day you bought them? 

Everybody has habits and life patterns they want to change
and new ones that they want to adopt. Why do people
continue to try and fail at building the lifestyle they truly want
deep down? How do some people try and fail and try and
fail, but eventually find a way to succeed? The reality is that
regardless of all the factors that drive behavior, there are
more and less effective ways of creating the necessary
conditions that will give you the best chance of adopting new
behavioral patterns in your life.

Much, if not most of the time, your behavior is habitual - a
dance between your emotional and genetic makeup and
input from the environment around you. When you notice
yourself behaving in a way that you like or dislike, take a
mental note of the situation that generated that behavior.
Can you identify any specific things that triggered your
actions? What reward were you seeking, be it consciously or
subconsciously? Identifying triggers and rewards will allow
you to steer yourself away from situations where you're
vulnerable and toward situations that generate the habits
that you wish to form.

Once you've put energy into learning about specific
situations that will generate desired habits, it's often easy to
structure your life in such a way that the impulse to do
positive things flows naturally from your surroundings. On
the other hand, it's much more difficult to do positive things
when the input you're receiving makes you want to fall into
old patterns that you dislike. Instead of fighting to make the
right choice when it's difficult, change your sensory input so
that your desires and the right choice are one in the same.

Developing the necessary skills for growth in your
professional career requires the same level of dedication as
required to change our self-limiting habits. The next time you
find yourself falling short of the goal you intended to reach,
take a moment to reflect on environmental stimuli that would

around you at all times can also
help you be consistent with your
d a i l y water intake. Consider
investing in a reusable clear
water bottle that you can keep
with you at all times. In addition,
try adding fruit and vegetables
(lime, cucumbers, oranges,
strawberries, mint leaves, etc.)
to your water to make it a bit
more enjoyable - this is a really
useful tip if you have children
who prefer juice over water!

2. Prote c t  Yours e l f !  2. Prote c t  Yours e l f !  
The summer sun tends to bring
people outdoors more - from
spending the day at the beach,
taking a dip in the pool, or
having a barbecue at the park
with friends. Whatever you may
be doing this summer, it is
important to remember to protect
yourself from the sun.
Sunscreens are products that
combine several ingredients
that help prevent the sun's
ultraviolet (UV) radiation from
reaching the skin. There are two
types of UV radiation, UVA and
UVB. Excessive exposure to
UV radiation can damage the
skin, age it prematurely, and
increase one's risk for skin
cancer. 

UVB is the chief culprit behind
sunburn, while UVA rays
penetrate the skin more deeply
and are associated with skin
wrinkling, sagging, and other
light-induced effects of aging.
Most sunscreens vary in their
S u n Protection Factor (SPF).
Any sunscreen with an SPF of
15 or higher will do an excellent
job at protecting against UVB
rays. Theoretically, this is how
SPF works: if it takes 20
minutes for unprotected skin to
start turning red, using SPF 15
sunscreen will prevent
reddening 15 times longer -
about five hours. Another way to
look at SPF protection: SPF 15
filters out approximately 93
percent of all incoming UVB
rays, SPF 30 keeps out about
97 percent and SPF 50 keeps



generate desire to extend the necessary effort. Also consider
the lifestyle choices that would trigger undesirable behavior
leading to poor professional habits.

You have the freedom to choose between different courses
of action. Simply put, you can choose what you do, but you
can't choose what you want to do. Instead of fighting the
internal struggle for control of your "wants", spend time
finding out what drives these wants and choose a lifestyle
that creates the most opportunity for them to align with the
behavioral results that are most beneficial for the life that
you ultimately wish to live.

Employee Spotlight
 
 

Yeins Lee - Rancho Cordova
Before Yeins joined Knighted
Ventures, he graduated in Social
Science at Sacramento City
College. Yeins has had experience
in construction, retail, and car rental
industries, and even worked for the
Sacramento City College Police
Department in security. A member
of KV since October of 2014, he's
thankful that the work involved
came naturally to him, and he loves
getting to meet people on a daily
basis.
  
Fun Fact: This is Yeins' second
time living in California: he moved to
North Carolina at a young age, but

his family came back after living through a hurricane! He misses the
cold weather in North Carolina, but admits the weather is much better
out here. Plus - no hurricanes to worry about.

Jordan Aman - Lotus
Jordan is originally from a small
town in San Joaquin Valley called
Ripon, and studied biology at UC
Santa Barbara. He worked in both
retail and a marine biology
laboratory during his time in
school, and joined Knighted in
October of 2014. What he enjoys
the most about the casino
atmosphere is the diversity of
people he gets to see on a daily
basis.  Supervisors describe
Jordan as reliable and helpful at all
times.
  
Fun Fact: Jordan spent time
studying the disease
Schiftosomiasis in order to help
small villages affected in Senegal!
It's a disease that threatens the
populace like malaria, and he was
on a team that introduced a
biological agent to combat the virus
in the water supply. He really enjoyed his time there, even though he

out 98 percent. While these
may seem like negligible
differences, if you are sensitive
t o sunlight or have history of
skin cancer, these small
percentage points can make a
lot of difference. 

However, one thing everyone
should know is that regardless
of SPF strength, no sunscreen
should be expected to stay
effective longer than two hours
without reapplication.
Furthermore, just because your
skin isn't turning "red" doesn't
mean that no damage is
occurring! Keep your skin safe
this summer by wearing proper
sunscreen on a regular basis!

3. Be a t  the  He a t !   3. Be a t  the  He a t !   
Summer heat in California can
be unbearable. While drinking
cool water is a great way to
keep our body temperatures
down, there are other ways we
can try to keep cool. First, try to
avoid doing any intense
activities outdoors between noon
and 3:00 pm when the sun is at
its strongest. If the heat gets
unbearable, try to stick with
i n d o o r activities such as
watching a movie at home or
taking a yoga or cycling class
at the gym. In addition, be
conscious of what you wear -
stick with lightweight and light
colored clothing and wear a hat
and sunglasses when outdoors.
Furthermore, just because it's
hot doesn't mean you can't be
active! Don't let the warm
weather keep you from being
active. Exercise smarter, not
harder - this means dress
app rop riately, drink lots of
water, and be active during
cooler parts of the day.

Whatever your plans are this
summer, just keep these
simple tips in mind to make
sure you and your family are
having a fun and safe summer
experience!
 



experienced a lot of culture shock!

Yany Sin - Bicycle 
Yany has been in the casino industry
for 12 years, and joined Knighted in
April of 2014. She moved here in
1975 from Cambodia, and opened up
doctors' clinics for places that needed
medical representation, all without
any formal business training. When
asked what she loves about being a
Gaming Associate, she said she
loves everything about it, especially
her friends and coworkers at the
casino; that's why she's stayed in the
industry for so long!
  
Fun Fact: Yany taught herself French
in her home country, and taught
herself English when she moved to
America, without any sort of
academic training! She hasn't had to
speak French in a long time, but was
proud that she learned English on the
job as quickly as she did.

Iceface returns! in:
Fahrenhei t 106Fahrenhei t 106

A True StoryA True Story by Iceface by Iceface
(Starring Iceface)

I must apologize to my
devoted followers for taking a
hiatus, and failing to produce
a column for the last few
editions of the Knighted
W r i t e r . Recently, many
endeavors have consumed
my free time - overtime,
career development,
excessively lengthy tai chi
sessions, and my newest
hobby, competitive eating.
Also, I endured a most
terrible bout of the flu in
April, likely a peculiar flu
strain contracted from a
casino bus patron (possibly the 9P-7B-N-O-DRGN strain).

Feeling quite ill one particular week in April, I experienced a fever,
and missed two days of work. I admitted defeat in pursuing a perfect
attendance record for the quarter, called in sick, and realized that I
needed to rest and recover for the good of Knighted Ventures.

While resting in bed one afternoon I used a digital thermometer to
monitor my body temperature. I received shocking results! The
thermometer read 106.1 degrees! I again took my temperature - 107
degrees??!! What??!! A broken thermometer, or a borderline lethal
fever, which one??

Art submissions by Curtiss
Spriggs!

Spir i t DaySpir i t Day
at Lodi !at Lodi !

The summer spirit was alive
with Lodi this month during their
first ever Spirit Day! Associates
on the morning shift competed
against the night shift by
wearing unique, team-oriented
attire. The prize you ask? A
pizza party for the whole team!
After deliberation, it was
decided that the entire Lodi
team did awesome and so
everyone got pizza! Everyone
give a hand to these Knights for
their KV spirit! Check out the
night crew's geeky outfits!

FirstFi rst
Annual  Annual  

Bike Ti lesBike Ti les



Rather than panic, or jump into an uncomfortable, painful emergency
ice bath, I quickly formulated a plan, and formed a mental flow chart
while coping with a feverish, delirious state of mind:

Step 1: Drive to the nearest drug store and buy a non-digital
thermometer.

Step 2: Take temperature.

Sub section A - If temp under 103 then go home, take two aspirin,
and beg for chicken soup and a back rub.

Sub section B - If temp above 105 then drive to the nearby hospital,
enter the emergency room, and receive immediate medical attention
to avoid brain damage, and possible organ failure.

Sub section C - If temp around 104 call doctor, ask for advice, and
ask for a proper plan of action.

I entered the nearest drug store and purchased a non-digital
thermometer. The thermometer did not possess the volatile liquid metal
mercury, but contained some other "less toxic" alternative substance.
Something of a disappointment - I prefer mercury in my thermometers.
Let us not digress..... I purchased the item, left the store, and entered
my car. I took my temperature with the brand new thermometer - it
read 101.2 degrees. A fever, but thank goodness just a minor fever. I
felt relieved, and continued with "Step 2, Subsection A."

Why have I submitted this story to the Knighted Writer? How does this
incident pertain to our profession? Well, occasionally all of us
encounter extremely stressful and puzzling situations. I believe that I
handled a very difficult situation quite properly. I focused on problem
solving, and backup plans in a logical, rapid manner. I did not panic,
become aggravated, or become terrified. Such emotions, although
totally understandable during pressure situations, do not provide
solutions.

Over the course of the last year, with the help of several very good
managers, I have greatly improved my ability to handle difficult
situations in a logical, non-emotional manner. I owe these supervisors
a great deal of thanks - their influence has not only improved my
performance within the workplace, but has also improved my ability to
handle difficult situations in "real life."

Social Engineering: Avoid
Exposure!

We often associate "exposure" to the sun rays. However, one kind of
exposure can leave yourself vulnerable in a matter of minutes, even
seconds. Social engineering is often associated with computer
hackers and data breaches; but, it's also the psychological
manipulation of people into performing actions or divulging confidential

TournamentTournament

  
Last month, Bicycle Casino had
its First Annual Tiles
Tournament. N i n e t e e n (19)
Bike associates came out to
compete for the ultimate
bragging rights to be known as
the fastest Tiles Banker on the
KV SoCal Team. Participants
consisted of a mix between
veteran bankers and
newcomers. While 1st place
was ultimately reserved for the
fastest veteran speed and 2nd
place for the fastest newcomer
speed, the rest of the spots
were up for grabs! On behalf of
the Knighted Writer and Bike
Management Team, we'd like to
offer a big congratulations to the
following winners:

1st Place: Kelvin Rhone
2nd Place: Cesar Quiroz

3rd Place: Kam Chui 
4th Place: Ali Reno
5th Place: Michael

Roberto
 
Also, keep an eye out, KV Bike
Team, for the First Annual
PaiGow Tournament coming
this Fall! More details will be
announced at the casino. 



information. Let's face it, we love to share and tweet through the
internet. We love to post recent trips, the friends we hang out with, and
our loved ones. A savvy social engineer can build your profile and use
it for malicious acts against you without speaking a word. Here are
some ways to protect yourself:

1) Be suspicious of individuals asking about employees or internal
information. If approached by an individual claiming to be from a
legitimate organization, divert the attention by directing them to your
supervisors. No need to be rude, but be assertive.

2) Do not provide personal information or information about the
organization's structure or networks. Social engineers can use this
information to gain insight on strengths and weaknesses to develop a
target strategy with this information.

3) People are most likely to provide information when they have a
sense of trust. Social engineers will try to gain your trust by friending
you on social media or finding ways to become part of your "circle" of
friends.

These are just a few examples and tips. Always play it safe; limit your
online exposure and be mindful of what you say to protect yourself
from the social engineering attacks.

  Knighted Ventures | Visit Our Website

Copyright © 2015. All Rights Reserved.

http://r20.rs6.net/tn.jsp?f=0017KYZIIj-_PIM-jCtJi3YsCWk7d6azfLyHj9GKt_TGdYVOmvwTQcl_VN-R6xYuDnAWYFE5k5Rb53GO9UDdExNMnzGS_XT-hJXl5p87Vp8KcrGko_2MST__XOmS4lpKblUHXFAsERr6sVYK-z0segf7UfiNwWSlFuPvKJRbWmemio=&c=&ch=
http://r20.rs6.net/tn.jsp?f=0017KYZIIj-_PIM-jCtJi3YsCWk7d6azfLyHj9GKt_TGdYVOmvwTQcl_aIfxFwXDIphm0AD6ReXnO6i4LQp81M8Ey2hbHaZDxQQ4hglCB0ovOnz6TOV9Q4nsWWDolKhJMyFMXpoP-O0LMmTh-e4vbU9glLnk8OKwsaunVoY7psOthxmnizyLN_h_8VO4VZPmQNzNTTeXaybTk8=&c=&ch=

