
 

Greetings and good tidings! Thou shall findeth in this newslett'r a cornucopia of rich and
eloquent verses. Take a moment through time with the Knighted Writer to a land of Dragons

and Pandas as they once were. To the days when poker was but a sharp thorn. When bonus bets
were placed on hay and wicker under the moonlight in cool evening's breeze.

This, our most esteemed companions, is Ye Olde English Edition of the Knighted Writer...

Heading

Knighted Ventures is proud to announce
our newest client, Napa Valley Casino!

It's no April Fool's joke! On Friday, March 27, Knighted
Ventures began providing third-party banking services
for the Napa Valley Casino in American Canyon,
California. This marks KV's ninth contract and a new
beginning for a very good handful of Bay Area
Associates. Jieho, Roy and the Supervisory Team
would like to extend wholehearted thanks to the
Associates currently banking at Napa Valley, as well as
the Associates still holding it down in Knighted's
established client casinos.  And a special thanks to
those Associates who pick up and travel long distances
to assist their Knighted teammates in other casinos.
True Teamwork.  It is everyone's dedication and hard
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work that makes the Knighted expansion possible.  In
honor of our beginnings at Napa Valley, cheers to a new
contract and cheers to all the Knights stepping up their
game in this bright, new future.    

An Earth Month Contest!

Come ye hither one and all! The King would like to
cordially invite you to Earth Day's 45th anniversary
where you and your fellow Knights can help better serve
the kingdom. For a chance to win, submit photos of you
and your fellow Knights performing various Earth Month
charitable deeds to the Knighted Writer team. These
chivalrous acts can include, but are not limited to the
following:
 

Donating items to a local charity  
Cleaning a community park
Planting a tree
Purchasing or using sustainable items
Participating nobly in a carpool or rideshare
Attending an Earth Day event in your local area

The Knighted Writer team will review all received photos
and select a Tournament Champion. The winning
individual or team will have a noble whale adopted in
his or her name! A veritable honor, indeed.

Stirrers and Quakers 
(Movers and Shakers)

questions correctly to
be entered to win a
spectacular prize! 

Across 
3. What is the most

common 'Double Hand?'

5. When a player gradually
reveals a card in Baccarat.

6. This game's name has a
literal translation of
'zeroes' in Italian. 

10. Occurs 9.5% of the time
in Baccarat.

11. A movie made in 1995
starring Robert De Niro and

Joe Pesci. 

13. Where is your schedule?

14. ___ beats Dragon.

16. This bonus pays 200:1.

17. What do you call a 2 or
12 with a 9 tile of any kind.

Down 
1. Knighted Ventures'

largest casino. 

2. Slang for the two-card
low hand. 

4. This is offered when the
dealer draws a face-up

Ace. 

7. Total amount of money
on the table.

8. Following the five-point
____.

9. Casino located in the
Salad Bowl of the World.

12. When the dealer has a
Jack-high or lower.
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On the Move!
Muriel Lee, Josh Rodriguez, Seesee Cha and Alexis
Baker all left their home casinos for the Lodi Cardroom.
A perilous journey indeed. Sadie Moua trekked from
Lotus to Cordova, avoiding the Sacramento River and
its creatures. Garrett Clark and Luis Diaz discovered
new lands at the Lotus Casino after spending much of
their knighthood at the Lodi Casino. Alex Clark returned
to the 101 Casino after a voyage to Casino 580.
Welcome back! Josh Moreno also completed his tale of
"there and back again" being a supervisor at Bankers
and then returning to the Royal Palace.
 
Gabriel Cardoso, Scotty Chao, JR Cataquian, Ernst
Westphal, Anthony Patino, Greg Powers, Alexa Rea,
Nai Saechao, Keith Van Nyhuis, and Hangfei Chen all
became the first Napa Valley Casino team less than a
fortnight ago. Congratulate each of these marvelous
movers, and welcome them to their new homes!
Huzzah!
 

Shaking things up!
Rebecca Rowlett and Joseph Stewart both took up
the mantles of Senior Associate at the 101 Casino.
Congratulations to these capable seniors!
 
David Lee was promoted to a Trainer in Los Angeles.
During the dawn of KV's crusade to Southern California,
David started as a knight on the (half-round) tables. He
also assisted with training some of the newer knights
that later joined KV's crusade. Eventually David was
promoted to a Senior Associate at Bike and finally
found his calling as a trainer. Congrats to David for this
outstanding achievement!
 
Beccy Kuchta is now a Knighted Ventures trainer in
NorCal! Beccy, in the early days of KV, was a
supervisor at Casino 580. After gaining valuable
experience outside of KV, she has entered into the
realm of training and development full-time. Everyone
please give Beccy a round of applause!

14. Nobody wins, nobody
loses.

15. Make 9.

Submit Your Answers
to Win!

Also, a hearty
congratulations to

Joseph Eckerdt on
your Banker Brilliance!
As a result of winning
last month's contest,

you've won a Stainless
Steel Marvel's Captain

America Watch!
 

                                     
Quiz 15 Answers &
Explanations: learn below! 

 
1.) If you remove 7 spades
from a standard 52 card deck,
and then randomly choose 4
cards, which is more likely: 
A. All 4 cards are hearts. 
B. At least 3 cards are
spades. 
Answer: B - odds of getting 4
hearts are roughly 1 in 208.
Odds of getting 3 spades or
more are roughly 1 in 187.

2.) On the game of Ultimate
Texas Hold 'Em, which
starting hand is easier to get: 
A. "Pocket Rockets" 
B. Suited "Big Slick" 
Answer: A - odds of pocket
aces are 1 in 221. Off of
suited AK are 2 in 663.

3.) Approximately what
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If you had to choose one skill to learn that would benefit your career in
any industry, in any role, what would that be? It can be argued that the
ability to effectively communicate with diverse audiences, large and
small, should rank at the top of one's list. Public speaking doesn't come
to many people naturally, but like other skills, it can be learned. It
allows you to explain your thoughts more thoroughly, it gives you
confidence to know that you are being clearly understood, it's a valuable
tool to showcase your knowledge, and perhaps more importantly, it can
rally people around a cause and inspire them to take action. Whether
you are a Gaming Associate looking to increase your ability to share
information with your Supervisors, or you are a leader advocating
change, effective public speaking can draw your audience into a
partnership with whatever vision you articulate.

Have you ever heard the words of William Shakespeare,
"All the world's a stage, and all the men and women merely
players..."? Public speaking is much like being on a stage. You are, in
essence, acting out a message where both your verbal and nonverbal
communication matter. Think of public speaking as an ACT, following
these principles:

Be Authentic.
Be an individual and find your own personal style. Know who you are
and how your personality can play a part in your style of presentation.
Think about what you are good at; for example, if you're funny,
incorporate humor into your "speech" to demonstrate your personality
and make it entertaining. It's also important to remember your
audience and adjust your tone to the gravity of the situation; for
example, it may not be an appropriate time for an April Fool's joke
when relaying critical operational information to a Supervisor.

Command Your Audience. 
Take control of the audience by making a connection with them and
finding ways to relate through stories and/or personal experiences, and
use body language appropriately. Shakespeare also said that "the eyes
are the window to the soul". If you want your conversation to have
gravity and if you want to impart a personal connection in your speech,
be sure to look your subject in the eye. Avoiding eye contact can make it
seem like you have something to hide and/or are insecure, regardless of
the content of your speech. If you aren't making eye contact, you might

percentage of the time does the
bank not qualify with a queen
high or better on three card
poker? 
A.) 10% 
B.) 20% 
C.) 30% 
D.) 40% 
E.) 50% 
F.) 70% 
Answer: C - Odds of each
specific non-qualifying hand
is about 0.00271. There are
112 combinations of non-
quality ranks, so multiply the
two and you get 30.352%

4.) Approximately, what are
the odds that both the player
and the banker get a mini-royal
on three card poker on the
same hand. Assume there is
only one player at the table,
playing a single hand. 
A.) 1 in 17,000 
B.) 1 in 34,000 
C.) 1 in 608,000 
D.) 1 in 3.5 million 
E.) 1 in 34 million 
F.) 1 in 680 million 
Answer: E - the calculation is
(12 x 2 x 1 x 9 x 2 x 1) / (52 x
51 x 50 x 49 x 48 x 47)  
5.) If you were to dump 1 rack
of $100, 1 rack of $25, 1 rack
of $5 and 1 rack of $1 on the
floor, mixed them all together
and then randomly picked up
filled1 full rack with this
mixture of chips, what would
the expected value of the rack
be? 
Answer: $3,275 - average
chip value is (100 + 25 + 5 +
1) / 4 = $32.75. 
 

 



as well be talking to a brick wall.

Train Through Practice.
Be aware of nervous habits. If you tend towards a shaky voice or dry
mouth, keep some water close to you, taking pauses for sips as needed.
Avoid fidgeting, and think before you speak leaving out "ums" and
"likes". Practice in front of a mirror or video record yourself so you can
self-analyze and make adjustments -  a recording camera is an
amazing simulation of a real audience that will also give you immediate
feedback. Most importantly, prepare and get to know your material
very well ahead of time! Unless you have the gift of gab, you likely aren't
very good at improvising. In this case, "competence breeds confidence".
Practice, practice, practice.

An Interview with Joe Patterson,
Executive Director of the California
Gaming Association

Knighted Writer: How
did you get your start
in the California
gaming industry?
Joe Patterson: Nothing
too fancy - I saw a job
opening for this position
and I applied! After a
several month process,
I was offered the
position and I gladly
accepted. What
interested me about the
job is that not only do I
love table games, but
my brother was
formerly a dealer at a

card room. Because of this, I had a little understanding
of the industry.

KW: What was your immediate impression when
you entered a California cardroom for the first
time?
JP: Before I became Executive Director of the CGA, my
only experience was occasionally going to see my
brother at work. My impression was that it seemed like
a great place to play poker with friends and grab a
drink. To this day, I am still amazed when I walk into a
card room for the first time. Every card room is 
extremely different - which is a great thing for the
industry.

by Jason Galit

Good morrow to you,
pranksters and jovialists
alike! In this most revered of
season of jokes and
misdirection, your humble
Human Resources Jester
would like to impart some
poetry knowledge with the
origins of April Fools' Day!
Celebrations hearken back
to old- and middle-English
times, with its first literary
mention in Geoffrey
Chaucer's The Canterbury
Tales, but hath many
connections to other
nations' celebrations as
well.

Shakespeare employed two
forms of poetic verse in his
writing: the sonnet and
iambic pentameter.
Shakespearean sonnets
consist of fourteen lines, the
first twelve being separated
into three four-line quatrains
that establishes a theme.
The last two lines, rhyming
with each other, are usually
used as a "call to action",
making sure we act upon
our skills, talents, and
wants.

Iambic pentameter refers to
ten-syllable lines that
consist of alternating
unstressed and stressed
syllables. So in thine own
mind's voice, it should be
read like this:

baBOOM / baBOOM /
baBOOM / baBOOM /
baBOOM

In celebration of the Day of
Fools, here lies an example
of the aforementioned
poetry!
 
"The Day of Fools!"
 



KW: If you weren't the Executive Director of the
Gaming Commission, what would you be?  In
other words, if you were to start it all over, what
other career would you have chosen?
JP: I absolutely love real estate. I actually have a real
estate brokers license. If I could "do it all over again," I'd
focus on business opportunities dealing with 
real estate. I'm extremely interested in real estate
investment trusts and pooling together investors' money.

KW: What's your favorite card game?
JP: My favorite card game is Blackjack but I'd much
rather play it in a cardroom than anywhere else
because I love to take the dealer position.

KW: Do you have a favorite casino-related story or
joke?
JP: Since I live in the Sacramento area, I live pretty
close to tribal casinos and many of my friends have
never been to card rooms. I like to take them to various 
card rooms so they can see what we're all about. My
neighbors and I went into a Sacramento-area card
room a few months ago after dinner. One of them didn't
bring any cash so I loaned him a couple of dollars. I
went and played blackjack and he went to play poker.
By the end of the night, he was sitting at my table
playing blackjack - the only problem is I was playing as
the dealer whenever it rotated my direction. Fortunately
for me, I came out ahead but my friend was on the
losing end. It took him several months to pay me back
because he said I won his money anyway. Lesson
learned!

KW: What's your favorite casino or gambling
movie?
JP: The best casino movie would be Casino, although I
am a huge fan of Ocean's Eleven as well.

KW: What accomplishment(s) have given you the
most satisfaction? Why?
JP: It is sort of a corny answer - but becoming a father
and being able to provide for my family is without
question the most satisfying accomplishment. Until my
son was born, I was selfish. Now I have people
depending on me to survive and it is pretty neat
watching my son grow up to be a little kid (and
eventually a man).

KW: What do you think are the fundamentals to
successfully leading any business?
JP: The obvious answers include the ability to surround
yourself with smart(er) people, great financial
stewardship and clear direction and goals. But I think
one skill set is often overlooked: being humble. I
recognize that I don't have all the answers and it is
important I accept when I am wrong and work with

We set aside a harmless
day of pranks
From centuries ago we take
the rite.
Which stories mentioned
first among their ranks?
A tale by Chaucer shows its
jolly might.

The Fools of April celebrate
that day,
Around the world, in
countless nations' styles.
The Greeks and Romans
joke for bright sun's rays,
While India reveres their
love for guile.

The customs wildly range
from year to year,
With noblemen and
peasants taking part.
But pranks should never
bring the victim tears;
Their harmless nature is
where friendship starts!

The origins of April Fools'
now known,
Go forth to prank, and claim
the trickster's throne!

Hand Sanitizer:
the Cure-All of the Future!
 
In our everyday lives, we
use our hands for many
things: covering our mouths
when we cough, collecting
chips on a table, answering



others to find solutions. When I ask someone for help,
that person is usually flattered that I asked and more
than willing to assist.

KW: How do you find creative solutions to solve
problems?
JP: Most of the time when I have a problem, I like to talk
it through with people I trust. CGA's President (and my
boss) Kyle Kirkland is a really smart person. So is my
wife. I figure between the three of us, I'll find an answer.

KW: What do you think is the most interesting thing
about the California Gaming industry?
JP: I am always shocked at how many people have no
idea about the existence of card rooms. Unless a
person is a regular card player, most people I talk to
have no knowledge of the card rooms in their area.

KW: What are your top 3 things you like about the
industry, and top 3 things you'd like to change
about the industry?
JP:  Likes:
1) I like the fact that I can go and play a card game in a
smoke free environment and generally find good food at
the same location.
2) It has an absolutely huge economic footprint and
provides over 22,000 jobs in California.
3) The opportunity for growth: since a lot of people are
unaware of card rooms, the ability to attract more
players is endless.

Areas we can improve:
1) The public, and even some legislators, have minimal
understanding of how big an impact card rooms
provide to local communities and the state. Card rooms
are responsible for 22,000 jobs, $1.8 billion in economic
output and a quarter-billion dollars in taxes.
2) Creativity. Given the increasingly competitive
environment for entertainment dollars, the card room
industry can get more creative in attracting additional 
patrons.
3) The overall perception of card rooms. I was recently
talking with a newspaper editor who has been a writer
and editor for over 30 years. He still has the notion that
card rooms are the "wild, wild west" and that rules don't
apply. He is obviously wrong.

KW: What is the most challenging part of your job
and why?
JP: Working for an industry association means I am
working for a group of competitors. Finding a way to
ensure that the association is serving all members and
keeping focused on overall goals is a tough balance -
but also makes my job enjoyable.

KW: Do you have any interesting stories from your
past career?

phone calls, or clocking in to
Kronos before the start of
our shifts. Keeping our
hands clean is one of the
most important steps we
can take to avoid getting
sick and spreading germs
to others. Many illnesses
are spread by not washing
with soap and clean,
running water. However,
there are times when we
aren't around a sink to
properly wash our hands. 

When soap and water are
not readily available, hand
sanitizer is a recommended
alternative. Health experts
say that hand sanitizers
can be effective against
both bacteria and viruses
(i.e. influenza). However,
hand sanitizer works on
contact, making it only
effective on parts of your
hands it touches. If you use
it, make sure you cover the
whole surface of your
hands!

While washing with soap
and water is still the most
effective method for keeping
our hands clean, hand
sanitizer is a great
alternative. Keep those little
bottles of sanitizer with you
to ensure your hands
remain clean and to help
reduce the spread of
germs, bacteria, and
infection!

 

A valiant group of knights at
the Cordova Casino
dressed up for their own
personal Spirit Day! Each
shift dressed in a different
theme (while following dress



JP: In my past job I ran a political organization which
gave me the ability to meet a lot of great elected officials
from around the country. My organization took a trip to
Washington, D.C. for a week of seminars and meet-and-
greets with Members of Congress and the U.S. Senate.
After a long week, a friend of mine and I were invited by
a couple of Congressmen to tour the House and Senate
Chambers at midnight and to smoke cigars on the
porch of the Capitol. I'm sort of a nerd like that, but I
figured it was a once-in-a-lifetime opportunity.

Hoang Le - Bankers
Hoang is originally from
Louisiana, and moved to
California only six months
ago. His work background
includes helping his family's
business in the beauty
industry, and even has
some prior experience in the
casino industry, having
been a busser at another
card room. Hoang joined
Knighted Ventures last
December, and enjoys the fact that his coworkers are
so "awesome" and willing to lend a helping hand.
Supervisors describe Hoang as a great team player,
and someone who is always willing to help at a
moment's notice.

Fun Fact: Hoang is an avid League of Legends player!
He describes his play style both "aggressive" and
"passive" at the same time, and plays all types of
strategies. His favorite Champion to play with is Nidalee.

 Phuong Lai - 580 
Even though Phuong says
that she's "only good with
numbers sometimes", it
didn't stop her from
graduating from Cal State
East Bay in Accounting and
Finance, nor from being an
awesome KV employee!
Phuong originally moved to
the U.S. from Vietnam at
fourteen years old, and her
resume includes corporate
banking and tax work

focusing on reviews and corrections. Phuong says she

code) and competed for the
title of cloth-worn
champions! 

View the glorious images
below and revel in their
fetching sharp looks. A
pizza party was promised
for the winner, but delivered
to all of the participants.
Good show, Knights!

Interested in having a spirit
day of your own? Talk to
your supervisors today!

Charles Gonder, Kevin
Hoohuli, James Yang and
Howard Moore as
Superheroes!

Sonny Xiong, Tuan Nguyen,
Jun Yin, Socheatey Ung,
May Vang-Her and Boue
Yang looking sharper than a
knight's sword!



loves learning new games, and feels like the day goes
by so fast because she's having so much fun.

Fun Fact: Phuong loves to travel! Her two favorite
places (so far) have been Japan and Hong Kong, and
her dream destination is to one day see Paris!

Dale Manzella - Bicycle 
Dale began his career as
a bank teller, and
eventually moved up into
branch management and
corporate positions. On
top of his strong numbers
background, Dale also
worked in fields like
project management, real
estate, and field
organization for political
and charity functions,
working on campaigns like "No on 8". Working with
Knighted since June of 2014, Dale says that he's
excited to come into work, while the interaction with
coworkers and clients of diverse backgrounds creates
a different atmosphere every day. He's happy he's
found a career he's passionate about!

Fun Fact: Dale volunteers with AIDS/LifeCycle, an
organization that raises money in the fight against AIDS
by biking from San Francisco to Los Angeles! Dale has
personally biked the 7-day journey himself (twice!), and
also fundraises for riders on the Los Angeles side.
 

1) On the day of your local jousting tournament,
replace the competitors' lances with pool noodles!
Hilarity will ensue!

2) Make a fellow Knight think he's found the Grail!
Grab a goblet off the dinner table, place it in a chest,
and include a convincingly-written letter
congratulating him on locating the coveted relic. Make
sure he finds the chest, and revel in his foolish squeals of
delight!

Luigi, Mario and Peach!
Oops, we mean Phong
Xiong, Carlos Aguila and AJ
Abille.

Ashley Guzman, Cody
Bennett, Sierra Tippens and
Ken Khounphinith dressed in
the royalest of blues!

Also participated: (photo not
included) Chris Wilson,
Nam Pham and Jillian
Mosby. Thank you to
everyone who participated
at the Cordova Casino.
Your spirit is a rising tide to
the Knighted vessel!

 



3) Furiously shake a fellow
Knight awake, telling him that
he accidentally overslept and
missed the Crusades.

4) Switch out the Round Table
for a rectangular table. Watch
and enjoy as your fellow Knights
bump into the corners!

5) Post unflattering portraits of Sir Lancelot on social
media. If he asks you who did it, blame the Saxons.

6) This one's good for the kids! Every morning when
the sun rises, proclaim excitedly,"'the Dark Ages are
finally over!" Then, when night falls, tell your kids that
the Dark Ages have returned, probably because of
something bad they did that day. See how long it takes
for them to catch on!

7) Solemnly inform Geoffrey Chaucer that you really
don't think The Canterbury Tales will catch on with a
general audience.

8) Announce to everyone that you're a witch, and then
have fun trying to say you were "just kidding."

9) Issue a fake
proclamation
declaring the
Kingdom a
merit-based
democracy.
LOL!

10) With the assistance of a few fellow Knights,
carefully carry the sleeping King and his bed out of the
castle, over the drawbridge and across the moat. When
His Majesty awakens, he'll have no idea where he is!
Bonus points if you refuse to lower the drawbridge for
him until he officially decrees that you are the Best
Knight Ever, no take-backsies.

Dost thou have talents in
the noble art of cartoonery?
The writers of Knighted are
searching far and wide for a
wizard of cartooning to
contribute to the
newsletter. If you possess
such talent, step forth and
join us! 
 
Send our Human
Resources Jester an email
(what is that?):
tsexton@knighted.com. 

If thou are able to yield a
sketch of your favorite being
or unbeing, send it over and
the Knights of the Writer will
reply by carrier pigeon or in
some equal fashion. Any
cartoon style (Middle Aged
or Modern Aged) will be
accepted.
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