
  

Knighted Writer Edition 17:
March Madness!  

Welcome to the March Madness edition of the Knighted Writer! For this
exciting segue into the spring season, we have an issue filled with stories of

company affairs both big and small, some of our associates' personal
achievements, and as always, a challenging Banker Brilliance quiz. We hope

that this month is a slam dunk for you and yours!
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http://r20.rs6.net/tn.jsp?f=001phOmFmQak4jLzq3yaldAEkgd2wa85DIOhd97Ec8tazAkXVGvFVcd5VWkCRTG0y2cvStOwpsQFLUS6vjBKyl6c--g2UITXYaNmg-i7G57GkrQuXqEzfvf6-UjlEHUsz9P3LXqF_noujY8Ehvowx6lCPfC5M_8Oh97eFxQGkb5Ymv5IO6iaYUvmA==&c=&ch=


 

COMPANY ANNOUNCEMENTS

Sacramento Workshop Update
 

 
 

It's been almost a month since we made the trek to
Sacramento as a show of support for California Card Clubs,
and we wanted to provide some insight on how things went.
Here's a brief recap of the intention behind the cause. Due to
newly proposed legislation that would require California card
clubs to charge every patron a collection fee, card clubs north
and south are facing near-term challenges to effectively
maintain operations, jeopardizing long-term business.

While tribal casinos continue to push the boundaries of a fair
competitive gaming market by insisting on a collection-based
business model, local card clubs are forced to consider
significant workforce reductions in order to keep their doors
open. On January 23rd, we joined the workshop in tandem with
our card club community for the purpose of educating
California Gaming Control Commission (CGCC) officers on the
negative implications of the proposed legislation. The discourse
that ensued shed light on many of the positive socioeconomic
issues that card clubs help to resolve. Among the most
important was the large number of jobs that the card clubs
provide throughout the state at a fairly high hourly rate, in
particular to those with limited education/credentials in an
economic landscape where jobs are hard to find and the
numbers of families living below poverty levels are high. Card
clubs are an important contributor to keeping jobs within the
state, as well as creating large sums of federal and state
revenue. We appreciated listening to former San Francisco
mayor Willie Brown recount tales of his family's connections to
gaming. We also heard from a county sheriff about the visible
decrease in crime that a local card club has enabled, and the
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BANKER

BRILLIANCE
 

Answer all of the quiz
questions correctly and you

will be entered into our
monthly mystery prize

drawing!

Click This Link to Submit Your
Answers

 
1.) If you remove 7 spades
from a standard 52 card deck,
and then randomly choose 4
cards, which is more likely:

A. All 4 cards are hearts.
B. At least 3 cards are spades.

2.) On the game of Ultimate
Texas Hold 'Em, which starting
hand is easier to get:

A. "Pocket Rockets"
B. Suited "Big Slick"

3.) Approximately what
percentage of the time does the
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important place the establishment holds as a mainstay of
economic activity within the city. These stories alongside many
others from economists, lawyers, card club owners and the
families employed by them continue to keep concerns over the
legislation proposal alive.
  
We were happy to be a part of this important workshop and we
are hopeful that our local gaming communities will continue to
thrive for years to come. A big shout out to all of our Knighted
family that joined us to help support the cause, as well as to
Sadie Moua for rallying the troops and coordinating
transportation from the Bay! THANK YOU ALL!

 
Knights for Neighbors: 

Jaxon's Story  
by Ashley Perez, Lotus Casino 

 

On April 16, 2013, I gave birth to the most amazing, handsome
boy I've ever seen. Nothing else seemed to matter after he was
born. Everything I did revolved around this tiny human.
When Jaxon was around 13-14 months old, we noticed he
wasn't progressing according to the milestones he should have
been meeting. He wasn't talking or saying any words at all--he
fixated on little things like light switches and toy buttons and he
didn't comprehend any speech. At his 15-month checkup, his
pediatrician shared our concerns and referred us to a regional
center where we were to have our son evaluated. Three months
and countless appointments later, our perfect baby boy was
diagnosed as autistic. That fateful day in October was the
hardest day of my life. Hearing that my child was going to be
different and need multiple therapies, most likely for the rest of
his life, was devastating to think about. The life that I envisioned
for Jaxon is probably not the life he is going to have. Sports,
college, marriage and family just seemed so out of reach for
the autistic population. All these negative feelings just put me in
such a dark place.  
 
Slowly but surely, however, I am starting to see Jaxon's
situation in a completely different light. Autism has of course not

bank not qualify with a queen
high or better on three card
poker?

A. 10%
B. 20%
C. 30%
D. 40%
E. 50%
F. 70%

4.) Approximately, what are
the odds that both the player
and the banker get a mini-
royal on three card poker on
the same hand. Assume there
is only one player at the table,
playing a single hand.

A. 1 in 17,000
B. 1 in 34,000
C. 1 in 608,000
D. 1 in 3.5 million
E. 1 in 34 million
F. 1 in 680 million

5.) If you were to dump 1 rack
of $100, 1 rack of $25, 1 rack of
$5 and 1 rack of $1 on the
floor, mixed them all together
and then randomly picked up
and filled 1 full rack with this
mixture of chips, what would
the expected value of the rack
be?

Congratulations, Sam
Kim, on your Banker

Brilliance!! 

You've won a 4-month
subscription to My

Geeky Goodies!



changed the way I feel about Jaxon. I love him more than
words can describe and I always will. He is so sweet and
affectionate and loves to cuddle. He always has a smile on his
face and enjoys his iPad, running up and down the hall, ice
cold water, being upside down and babbling all day long! He
h a s shown me that love has no boundaries and that the
possibilities are endless. We have been working very closely
with several different therapists to ensure Jaxon has the best
future imaginable. I am confident that my (almost) 2 year old
will be talking my ear off in no time, and sports, college,
marriage and family don't seem that far out of reach anymore. 
 
The autism awareness walk on May 31st is so important to my
family and we encourage everyone to attend. Today Autism
affects 1 in 68 children and spreading awareness is key for
future generations. Thanks for reading our story and I look
forward to seeing everyone support "Team Jaxon" on May
31st at Raley field!! 

"Walk now for Autism Speaks" 
Date: May 31, 2014 

Location: Raley Field, Sacramento
Event Start Time: 9:00am 

Donate and/or join Jaxon's team
here! 

Preventive Health Program

Be proactive with your health! 
Sign up for a preventive care visit with your

doctor and win an iPad Mini!

What is preventive care? Preventive care is provided when
you don't have any symptoms and haven't been diagnosed
with the health issue connected with the preventive service. For
example, flu vaccines and routine mammograms are
both provided as preventive care services.  
 

Quiz 14 Answers & Explanations:
learn below!

1.) If you roll 10 dice, what is the
probability that exactly 5 of them are
6's?

Answer = 0.01302381

This is found using binomial
distribution. The formula for this
would be:
((10!) x (1/6)^5 x (5/6)^5 ) / (5! x
5!)

2.) In the game of Spanish 21, which
cards are removed from the deck?

Answer = The Tens.

Removing the tens from the deck
strengthens the player/dealer's
hand because it lowers the
probability of busting. This is why
Spanish 21 often offers more
player-friendly rules to make up for
this player disadvantage.

3.) If you were given the opportunity to
remove all cards of two different ranks
from a Baccarat shoe, with the goal
being to maximize the number of
dragons occurring, which two ranks
would you remove?

A.) All Aces and Twos
B.) All Nines and Tens
C.) All Eights and Nines
D.) All Sevens and Eights
E.) All Jacks and Queens (Or any two
of the 0-ranked cards)

Answer = C.

Eliminating the eights and nines
would increase the odds of dragons
the most because the chances of
naturals would be lower plus the
final cards needed to hit a dragon is
never an 8 or a 9.

4.) In the game of Ultimate Texas Hold
'Em, players have the option to bet
either three or four times their ante bet
before the flop. Assuming available
funds is not an issue, is there ever a
time a player should decide to bet three
times rather than four times when
trying to play optimally?

Answer = No. Any time they have a
hand that has a positive expected
outcome pre-flop, they should bet
the maximum allowed amount,
which is four times. Any time they
don't have a positive expected
outcome, they should check.
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Preventive care visits are an important part of your health
and well-being. They are your chance to ask questions, get
important screenings and vaccinations, and identify risks early
so you can better protect your health. That's why your Cigna
health plan offers many preventive care services at no
additional cost to you.

But here's what you need to know: Even though your
appointment may be for a routine exam that includes
preventive services, if your doctor determines that you have a
medical issue present, the additional screenings and tests
become diagnostic and not preventive. Diagnostic services will
be applied to your plan's medical benefits, not your preventive
care benefits. This means you may be responsible for paying a
share of the cost. To better understand what services are
considered preventive care, please refer to the Cigna
Customer Reference Guide - your Supervisor or HR can
provide you with copies!

PLEASE NOTE:
To keep your preventive care visit
100% free of cost, ONLY take
advantage of services on the
preventive care listing. If the doctor's
office wants to collect a payment from
you, have them call Cigna before your
appointment to get the issue resolved.
If you take advantage of additional
services recommended by your
doctor that are not on the preventive
care list, you could be charged.
 

All Knighted employees who complete their preventive
care visit before May 30, 2015 will be entered into a

drawing to win one of two iPad Minis!
 

   
We had lots of movers in the month of February! 
 
Wayne Banguis and Katie Lozano returned to Lodi after a stint
of helping us out at 580! Meanwhile, 580 welcomes the return of
Scotty Chao and Conner Rogers from Bankers.
 

5a.) A Las Vegas player decides to play
a game for 60 hands. She plans on
betting exactly $100 every hand. If the
game has a 1% house edge, what is her
expected win/loss at the end of the 60
hands?

Answer = Loss of $60. 

1% x $100 x 60 hands.

b.) Suppose on the first hand, the player
was supposed to lose, but the dealer
accidentally pays her as a win. The other
59 hands are dealt correctly. What is
her new expected win/loss at the end of
the 60 hands?

Answer = Win of $141.

Getting paid $100 rather than
losing $100 is a $200 loss for the
house, so $200 - (1% x $100 x 59
hands).

GAMERS IN
GAMING

In the spirit of March Madness,
our featured Gamers this month
are three of our all-star athletes.
Check out the articles below to

learn more about Nolan, Celeste,
and Keenan, and to see their

March Madness picks!

Nolan Dixon
Basketball - Cal State, San

Bernardino

Nolan Dixon first started playing 
basketball at the age of 8. As a child, his 



Cordova welcomes a host of movers: James Yang, Stephen
Davie, James Yang, Carlos Aguila, AJ Abille, Yeins Lee,
Joseph Guajardo, and Kevin Hoohuli. Meanwhile, Thomas
Casline, Joanna Fajardo, Lionel McCrory, Jessica Lopez, and
Andy Lee all moved to Lotus. 
 
Let's welcome all of these team members to their new
locations!  
 

 

HEALTH & WELLNESS
Game Day Tips to Get Through

Allergy Season
 
With winter slowly coming to an end, spring is in the air. Literally.
 
From weeds to spores to grass to pollen, warm weather is a host for
airborne allergens. For those of us who suffer from spring allergies, this
means sniffling, sneezing, and itchy eyes for the next few months! So, what
can we do to try and reduce the impact of allergy season this year? 
 
1. Leave it All on the Court: keep your shoes outdoors.

When you come home from the outside, you can
carry a lot of pollen and grass spores on your
clothes and shoes. Try leaving your shoes
outside to prevent some of these allergens from
entering your home in the first place.  

 2. Manage Your Gear: wash
clothes/sheets regularly & use a dryer.
Not only do your shoes carry
allergens, but fabric is a great host
as well. If you've been outside all
day, make sure you take care of
your clothes properly when you get
home. Keep your dirty clothes away
from your bed or other places you
regularly spend time in at home.
Wash your clothes and sheets
regularly to keep allergens from
building up in your home, and use a
dryer instead of line-drying!. 

3. Play Clean: clean up before bed.
If you are the type of person to take a shower before work, consider
switching to showering right before bed. By doing this, you can minimize
the allergens you bring into bed after being out all day. Otherwise, you'll be
sleeping in it for the next 7 to 8 hours and may probably wake up feeling
miserable! So considering night time showers during allergy season to
keep you and your bed allergen free!

4. Keep Home Court Advantage: close up the house.

dream was to someday play in the 
NBA. Although he started playing at 
such a young age, he didn't truly 
discover his passion for the game until 
he was in 8th grade. Nolan's connection 
to basketball was rooted in the fact that 
everyone in his family played the sport. 
Nolan played as a Forward at 
Washington High School in Fremont, 
CA. His basketball career continued as 
he went to play at Santa Maria College 
and California State University, San 
Bernardino.

    
As Nolan comes up on his one year 
anniversary as a Gaming Associate 
with Knighted Ventures, he has been 
able to transfer over many of the skills 
he has developed as a basketball player 
to banking. Some of the most 
important things Nolan has learned 
about working in teams, both in 
basketball and as a gaming associate, 
are that compromise, communication, 
hard work, and trust are essential to 

help reach a common goal.   

March Madness Picks: Nolan lists 
Kentucky, Duke, and Gonzaga 
(Washington) as his top picks, but he 
believes Kentucky is going to take it all!

Celeste Tuioti-Mariner
Volleyball - Cal State

Dominguez Hills

Celeste comes from a sports-obsessed
family. With 2 brothers playing football
at UCLA and University of Colorado,
one sister playing volleyball at Arizona
State, another sister playing basketball
at University of California: Riverside,
and one younger sister a prospective
college recruit, Celeste has athleticism
running through her blood. She's been
playing volleyball for over 10 years. At
the age of 11, Celeste started off as a
middle blocker, but found her stride as
a Libero. A Libero is a defensive
specialist who is limited only to the back
row on the court. They are usually
distinguished as the only player on the
team with a different colored shirt.



While we can't deny that
springtime brings us great
weather, keeping your windows
and doors closed may be the best
option to keep your home allergen-
free. We can't control the weather
outside, so if you want to partake
in the fresh air, spend time
outdoors rather than bringing the
outdoors indoors!  

5. Have Good Defense: know your triggers & be prepared.
If you like to be outdoors, it is
important to know what your
allergy triggers are and to be
prepared. Know what types
of trees, grass, and weed
pollens affect you most, and
remove these from your
immediate surroundings.
Also, take proper medication
half an hour to an hour before
you head outdoors. Consult
your doctor to find the right
medication and always be
prepared. Carry eye drops, nasal sprays, or cough drops for any allergic
attacks. By being prepared for the outdoors, you take control of your
allergies, rather than having your allergies taking control of you!

6. Prep for Game Days - check the daily pollen count & plan your
day accordingly.

The American Academy of
Allergy, Asthma & Immunology
National Allergy Bureau provides
daily information on pollen and
mold levels by your area. It can be
directly emailed to you if you sign
u p here. If reports show a high
predicted pollen count, you should
aim to plan your day accordingly.
Since pollen counts are typically
lower later in the day, you might
want to plan any outdoor activities

(i.e. exercising and running errands) for the afternoon. The weather also
plays a big role in pollen levels. While rain tends to wash pollen away,
moderate temperatures with low humidity and gentle breezes can promote
pollen levels.

Raise Your Game! 
How are those New Year's resolutions coming along?! As we

near the end of the first quarter of the year, now's a good time

to reflect on what we set out to accomplish this year, and with

the onset of March Madness, we are reminded of the value that

teamwork and a little friendly competition can impart as we

work towards achieving our goals. Didn't make any

resolutions? It's not too late to get back on track and create a

personal improvement plan.

Celeste played the Libero at both
CalState Dominguez Hills and El
Camino College. 
 
Celeste has been working as a Gaming
Associate for almost three years, and
joined Knighted Ventures in 2013.
Playing on a team has taught her the
importance of putting passion in what
you do, caring for others more than
oneself, and always working to be her
best. She has carried this same
mentality into banking and hopes to
help others and become a better
associate through hard work,
commitment, and sacrifice. 
 
March Madness Picks: Celeste
describes herself as a Pac-12 girl, but
she has also always been a fan of Duke.
However, for this season she believes
Kentucky is going to come out on top. 

Keenan Montgomery
Football - University of

Wyoming

Keenan's football career began at age 5
when he played in a touch football

league in Minneapolis, and by 3rd

grade, he was already playing tackle
football. During high school, he played
football all four years in the positions of
running back, wide receiver, and
quarterback. With no scholarship
prospects after high school, Keenan
attended University of Wyoming and
joined the football team as a walk-on.
The first few years of college provided
him with little playing time due to his
position and injury. However, by the
summer of 2013 he was offered a full
time scholarship, and started gaining
more playing time as the first backup
receiver.
 
Keenan has recently joined the
Knighted Ventures team and believes
playing on a team has taught him a lot
about goal setting, perseverance, and
leadership. Carrying these beliefs over
into banking, Keenan believes that
being able to stick with something is the
first part of success, and in order to do
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Goal setting allows each of us to imagine where we want to be
and find the best way to get
there. It's a way to outline
small steps to measure
progress, and a way to
keep us organized, on track
and motivated.  Reaching
goals increases our general

knowledge, our performance "tools" (methods for improving),
and perhaps most importantly, our self-confidence.
 
A great way to keep us accountable for creating actionable
plans to reach goals is to partner with a friend and/or
colleague. In doing so, we hold each other accountable for
succeeding. Recognizing that we all need at least a little help at
times is an important success factor. What we can accomplish
as a team is exponentially greater than what we can do on our
own. Let's discuss a few tips on how to team up and achieve:

1. Identify a friend/colleague that has different strengths and
development needs than you, and ideally someone that
has already accomplished what you would like to
achieve. You will both be able to learn and grow
alongside each other, complimenting each other's
developmental needs.

2. Write your goal[s] down! Memory is not a reliable method
for remembering goals. Indicate why the goal is important
to you to lock in motivation for accomplishment, and post
it somewhere you can see it daily - your bedside table,
your fridge, your lock screen on your phone. Be sure to
create consequence/punishment for not meeting the
goal[s] that you set for yourself, as well as a reward for
achieving. Share with your peer of choice, and have your
peer do the same.

3. Actions speak louder than words. We cannot succeed
without knowing how we will get there. Create daily to-do
lists with actionable steps that will help you complete
your goal. These are essentially smaller goals that will
get you to your bigger goal[s]. Revisit and update your
lists everyday. To maximize your incentive to progress,
establish some competition - a friendly wager with your
peer. If you achieve your smaller and/or larger goal[s]
first, perhaps a free lunch is in store?

The fact of the matter is that successful people do not achieve
their goals by accident.  They know where they're going.  They
map out the path to get there.  And they collaborate with like
minded people to find a resource for encouragement and
accountability.  These habits have the ability to propel you
forward in all of your personal and professional objectives,
whatever they may be.  The sky is the limit.

that, one needs to set achievable and
rewarding goals.  He hopes that his
supervisors can lead him to reach his
goals to be a great banker.
 
March Madness Picks: Keenan's top
three picks for this season are Duke,
Baylor, and Virginia.

MARCH
MADNESS:

The Mad
Hatter's 

Table Tips

DO: Focus closely on the
gameplay.
DON'T: Pop your collar. It's
2015 and this is a respectable
workplace.
 
 

DO: Ensure asset protection at
all times by paying careful
attention to the chips.
DON'T: Sit directly on the
gaming table. Use your chair
instead!  

 



 

EMPLOYEE SPOTLIGHT
 

Jesika Torres - Lodi 
 

Jesika is originally from Stockton, but moved out
to San Bernardino to attend school on a full
scholarship to study business marketing. She
considers working in the gaming industry as
being her first true career move. Jesika has been
with Knighted for about a year, but has been in
the gaming industry for five years, and her favorite
part of her day is the interaction she gets with
casino patrons and coworkers alike.
   
Fun Fact: Jesika is extensively trained in
Taekwondo! She's competed on the U.S. national
team, and even won second place in the World
Championships. She's made the move into mixed
martial arts as well, training in Jiu Jitsu, but her
TKD skills were what earned her a full
scholarship in school!

 
Tuan Nguyen - Rancho Cordova  

Tuan moved to America in 2007
from Vietnam in order to attend
school, completing his Accounting
degree from Sacramento State in
2012. While attending school, he
worked in restaurants, and is also
a licensed insurance sales
representative. He's been with
Knighted since October 2014,
and has been in the gaming
industry for almost a year. What
Tuan enjoys most about the
casino atmosphere is the chance

to use his math skills to follow action in all types of games, and
Supervisors say they appreciate his upbeat and helpful attitude.
 
Fun Fact: Tuan loves to cook! He especially enjoys making barbecue on
the beach, and tries to do this multiple times a week. His favorite dish to
cook is spicy barbecue shrimp, so make sure to ask him if he has any
leftovers!

 
Mao "Hanks" Touch - Bicycle  

DO: Correct mistakes as you
see them.
DON'T: Yell or point at the
dealer while doing so.

 

DO: Stand up if you can't see
action on Seat 8.
DON'T: Cross your eyes to
see blind spots.

 

DO: Drink tea on your breaks
to elevate your energy level.
DONT: Drink RedBull and
lose consciousness mid-
Dragon.



Hanks has been with Knighted Ventures
since April 2013, but has been in the
gaming industry for about ten years now.
Originally from Cambodia, Hanks moved
to America in the eighties, and worked for
a long time in sheet metal engineering.
Hanks says he feels like a "professional
sports player" when he thinks about
working in the gaming industry, since he
gets to do what he's passionate about and
make a living from it as well!

Fun Fact: Hanks loves to work out! He
says that he doesn't feel like himself if he
doesn't exercise at least once a day, citing
running and free-weights as his favorite
workout activities.
  

Bunthy Phon - Bicycle  
 

Before Bunthy joined Knighted Ventures, she
worked in reprographics in Orange County,
and has lived in both Northern and Southern
California areas. She began her gaming
industry career in 2007, and made the switch
over to Knighted in April 2014. Initially, she
had no idea that a job like this existed, but is
happy that she's been in the industry for this
long because of her coworkers and the
diversity around her. She loves to learn more
about people every day, and Bunthy feels
like this is the perfect job for that!

Fun Fact: Bunthy has two amazing children!
Katelynn is 6, while Melanie is 3, and she loves each and every thing
about them. She even went into labor with Katelynn on her own birthday! 

Knighted Ventures | Visit Our Website!
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